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AT LA GUARDIA FIELD, as at other important airports, every take-off 


and landing, every interphone order is faithfully recorded by Dicta- 
phone Belt Recorders. Should a flight ever figure in the investigation | 
of an accident or irregularity in the observance of a flying regulation, 


a running account of the incident is always available. 
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® These newspaper clippings tell a real story of how 
telephone companies throughout the country have taken one 
of their vital “war time” messages to the public! While these 
advertisements stress the need of conserving critical materials 
today, they are actually doing a longer range job of subscriber 
education. For the text of these advertisements makes a strong 
appeal to the public in the interest of handling telephone in- 
struments with care and thoughtfulness ... thereby reducing 
damage and breakage. 


Supplying mats of these newspaper advertisements is but one 
of a number of important helps which Kellogg has made avail- 
able to the industry. Many, many telephone men are telling how 
downright practical these special Kellogg services have been 
to them. Each was obviously developed to serve a specific 
purpose or meet a special need. Each was the result of Kellogg’s 
intimate acquaintance with your problems. 


This is so with Kellogg's Maintenance Service; the sum total of 
experienced telephone men’s advice on how to keep existing 
equipment going for the duration. It is so with Kellogg's Pri- 
orities Service, set up to aid you get essential materials and 
supplies. So it is with all the other Kellogg Aids, several of which 
are outlined to the right and below. 


Kellogg invites you to take full advantage of these services. They 
were developed for you, with your problems in mind. Talk them 
over with your Kellogg representative, or write for full details. 


KELLOGG SWITCHBOARD & SUPPLY COMPANY 
6650 SOUTH CICERO AVENUE, CHICAGO 38, ILLINOIS 
SEE ROLE SEE SAISOP VOR STORES LEAS? is 
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wag SAR VES *o* hee PNAS a py 


Kellogg Public Relations Service 
—an advertising mat service offered 
at nominal cost, and designed to _ 


help you tell your community of 











the essential services you perform. plies you urgently need. 


|" , Kellogg Priorities Service, 
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For Telephone People 








Kellogg Maintenance Service, 
developed to help you maintain 
| "oe service with existing equipment. 


to 
help you secure materials and sup- 


Put These 
KELLOGG 
SERVICES 


To Work For You 
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Kellogg Field Men Are o 
the Job—a full staff of expe 
rienced Field Service Represents 
tives, ready, willing and able t 
give you practical assistance o 
any problem. Lay your problem 
before them—get their slant o 
the best solution. 

















Kellogg Future Delivery Plo, 
a method whereby you can it 
serve an early place on Kellogg’ 
delivery schedules, when we 
conditions permit. 





Kellogg Outside Plant Eng- 
neering Service, offered t 
telephone men who want expert 
counsel on problems connected 
with the engineering, construction 
and maintenance of outside 
plant. 





Kellogg Rebuilding and Re 
pair Service, the practical wé) 
to extend the useful life of tele 
phones, switchboards, etc. 


Kellogg Surplus Inventor) 
Service, to help you buy or s#! 
surplus equipment. 
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paper of a telephone man being car- 

ried bodily out of his office by a 
couple of soldiers, it probably won’t be 
labor trouble or even a possible attack 
of allergy to neutral cane spirits. If such 
a thing ever happens, and we hope it 
never will, it probably will be for more 
serious cause—government seizure and 
control for purposes of operating the 
enterprise, for keeps. Right now there 
is no threat of such action. The public 
generally seems to be pleased with the 
telephone industry and, therefore, the 
politicians are not paying much, if any, 
attention to the tiny socialist minority 
which keeps asking for the nationaliza- 
tion of our public utilities. 

But even though the skies are clear 
right now, the smart thing is to keep 
them that way and to bang down hard 
and quick on anything that looks like 
the thin edge of a wedge which might 
insinuate the government into any 
phase of the telephone business. 

With this in mind, your correspond- 
ent would like to point a modest finger 
of alarm to a recent announcement by 
Finance Minister J. L. Ilsley of the 
Dominion of Canada concerning special 
financial controls for exchange positions 
between Canada and the United States. 
Mr. Ilsley’s announcement was released 
in Ottawa on April 21 and has never 
yet been released in Washington, al- 
though your correspondent has sought 
confirmation from the State Depart- 
ment and other responsible agencies. 
Mr. Ilsley states that Canada will buy 
all airfield installations constructed in 
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¥ YOU ever see a picture in the daily 












Canadian official announces Dominion government to buy 
and operate section of Alaska Highway Communication 
line and American-built airfields located in Canada. . . . 


Points to possible effect of government ownership and op- 
eration on American section of line. .. . Recent attempts of 
unions to gain representation on AT&T board discussed. 


Canada by the United States govern- 
ment and the long telephone line to 
Alaska. Many of these airfields are 
still on the secret list so it cannot be 
stated in this department just where 
they are located. 

It is no secret, however, that the tele- 
phone line—a magnificent achievement 
of the United States Army—stretches 
from Edmonton, Alberta, to Fairbanks. 
It is 1,997 miles in length, of which 
roughly 1,700 miles are in Canada, the 
balance in Alaska. It is reported to pro- 
vide six voice and 13 teletype communi- 
cations and represents the key land 
wire communication set-up between 
Alaska and continental United States. 

Mr. Ilsley said a conference would be: 
held soon with United States officials t 
agree on the value at which the trans- 
fer will be made. The probable price is 
not available from Canadian sources, 
but the total value of United States 
airfields and landing strips located in 
Canada, lumped in with the telephone 
line, is estimated to be worth upward 
of $100,000,000. 

The point of interest for the private 
telephone industry in the United States 


is simply this: The inference from Mr. 
Iisley’s announcement is that the Do- 
minion government after the war is go- 
ing to take over the Canadian section 
of the telephone line and operate it. If 
that is a fair inference, it means gov- 
ernment ownership in a telephone busi- 
ness in our own front yard, just as we 
already have it in our own back yard— 
Mexico. 


But, this time the matter comes a 
little closer to home because there is a 
remaining section of the Alaska tele- 
phone line which will be left in the 
hands of the United States and pre- 
sumably turned over by the military 
authorities at the end of the war to the 
territorial authorities which function 
under control of Secretary of the In- 
terior Ickes. If this writer knows his 
Ickes, and he has been looking at him 
for a good many years, this is going 
to mean government ownership and 
operation in Alaska, just as Secretary 
of the Interior Ickes has operated just 
about every other utility facility, with 
the exception of the telephone business, 
in Alaska. That has heretofore been 
generally conducted by Independent 








operating telephone companies on a 
satisfactory basis. 

If, on the other hand, the Canadian 
government means to put this impor- 
tant property up for sale to the Bell 
Telephone Co. of Canada, or other pri- 
vate telephone companies which might 
want to make a bid on it, it would be 
quite reassuring to have something said 
about it at this time. It would be even 
more assuring if we could get some ad- 
vance announcement that the federal 
government is not going to try its hand 
at entering the telephone business 
when the war is over simply because it 
is left with a 300-mile terminal end of 
an important transcontinental toll line 
on its hands. 


This entire line was built at the ex- 
pense of the American taxpayers. 
What is more, it is really a matter of 
paramount importance to American 
rather than Canadian communications. 
It connects Alaska with her mother 
country. The traffic along the interven- 
ing muskeg Canadian wilderness is not 
going to amount to much for a number 
of years, despite the stimulus that will 
undoubtedly come when the somewhat 
parallel Alaska Highway is thrown 
open for American tourists and the 
great hot-dog-stand invasion after the 
war is over. This line is somewhat like 
a bridge over a stream, the principal 
business being at both ends. 

It is also important to remember that 
much of this line traverses the province 
of Alberta, which is already in the tele- 
phone business, with headquarters in 
Edmonton, and which has a record for 
eccentric government, socialistic enter- 
prise, and attempts to palm off funny 
money under the guise of some sort of 
scrip. 

Canada stands to gain considerable 
benefits from her joint war activities 
with allied United States. She has al- 
ready bought all United States airfield 
installations in northwest Canada at a 
reputed cost of $33,500,000, which was 
in addition to the original Canadian 
cost of $25,000,000. In addition to the 
other airfields already mentioned and 
the telephone line, she will probably 
also inherit the Alaska Highway, or the 
best part of it, although that is not 
definitely settled. 


It should also be said, to the credit 
of our good neighbor to the north, that 
she has attempted to deal fairly with 
us in money matters as far as the 
record shows to date. It is not gener- 
ally known that our transactions with 
Canada are not covered by the mysteri- 
ous and fabulous generosities of lend- 
lease, but by a separate agreement 
known as the “Hyde Park Agreement.” 


As a customer of the United States, 
Canada purchased $1,424,000,000 worth 
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All telep 


are usually interested in the status of their public relations and the 


popularity of their service. Few companies, however, invite their subscribers to ‘speak their piece"’ 

in the manner suggested in the above monthly statement. Naturally, the word ‘‘resent"’ should have 

been "'present."' The printer's error apparently led all subscribers receiving the statement to 

become ‘‘telephone minded’ as almost all of them had some comments to make about the service— 
most of them favorable, with only an i I laint. 


of American goods in 1943, making her 
easily the major cash customer of this 
country. Mr. Ilsley said, in explaining 
the position of the Dominion: 


“We never wished to ask the United 
States for lend-lease assistance; we al- 
ways felt that as a nation in a favored 
position, free from the ravages of war, 
we were duty-bound to stand on our 
own feet and indeed to share with the 
United States in assisting other less 
fortunate of our allies in carrying on 
the war against the common enemy. 
That position we have been able to 
maintain, and we shall continue to do 
so.” 


But the point the American telephone 
industry wants to keep in mind is 
simply this: Since the Alaska-United 
States telephone line was built at con- 
siderable expense to the American tax- 
payers, and since it is the established 
policy of the United States to conduct 
its communications business under the 
form of private enterprise, and since 
this line is destined to become an in- 
creasingly important artery between 
the United States and our great terri- 
tory to the northwest, wouldn’t it be 
at least the sporting thing to do to let 
the private telephone industry of both 
the United States and Canada have an 
oportunity of exploring the possible ac- 
quisition and operation of these facili- 
ties under private enterprise? 

Certainly the abrupt completion of 
a closed deal between the United States 
and Canada, which looks like the ad- 
vent of a joint government operation of 
the facilities by public agencies of the 
two countries, seems a bit high-handed, 
making all due allowances for the nec- 





essary secrecy of the wartime atmos- 
phere. Military secrecy for military 
purposes will never be questioned by 
any loyal American. But, diplomatic 
secrecy to cover up adventures in pub- 
lic ownership, foreign to our American 
tradition, is something else again. And 
it does not smell good. 


oe = @ 


The recent attempt of labor unions 
to gain representation on the board of 
directors of the American Telephone & 
Telegraph Co. has a number. of finan- 
cial observers scratching their heads in 
earnest. The attempt failed by an over- 
whelming majority vote of the stock- 
holders. But the financial wizards of 
Wall Street are wondering whether it 
did not foreshadow the shape of cor- 
porate things to come. 

It is, to say the least, an interesting 
development. Heretofore, the policy of 
some labor unions has been to stay clear 
of stockholder participation as an in- 
strument of labor pressure on manage- 
ment. True, labor leaders all along have 
been talking about more labor responsi- 
bility in the affairs of management, 
but they wanted it for nothing. They 
wanted to be invited in to sit on the 
board of directors or other affairs of 
management simply because they repre- 
sented labor and not because they held 
any shares and, therefore, spoke by 
right of investment. 


Needless to say, such an intrusion of 
organized labor as such in the affairs 
of the investor had made little head- 
way. It is just about as impractical as 
the converse of the proposition—a bloc 
of investors attempting to declare them- 
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selves in on a union meeting and trying 
to tell the union how to run its affairs. 


But, speaking up at stockholders’ 
meetings by right of purchase and 
holding of company securities is some- 
thing else again. Union leaders in the 
past have been suspicious of this ap- 
proach, for a number of reasons. First 
of all, when labor gets into the share- 
holding class it begins to get investor 
psychology and to take a second look at 
its own labor leadership._The very idea 
of this tends to make some union lead- 
ers uncomfortable. Then, too, there is 
the bitter experience of some of the 
older gas and electric holding com- 
panies which unloaded on their own 
employes securities which turned out 
very sour indeed. One of the less for- 
tunate holding and operating com- 
panies of this type, which has since 
gone into bankruptcy, conducted a cam- 
paign, during the late ’20’s, of selling 
its own stock to its employes, with the 
result that a good many hard-working 
people who could least afford it took 
an awful beating when the bad times 
came in the ’30’s. 


But, what happened at the AT&T 
meeting on April 19 could hardly be 
put in this category. The labor stock- 
holders had obviously bought their 
shares under no pressure whatever 
from the management and it goes 
without saying that AT&T shares 
are strictly blue chip stuff. No, the 
only trouble with the labor group is 
that it did not buy enough shares, or 
at least muster enough proxies to carry 
out its objectives. Two union candi- 
dates for the board of directors re- 
ceived votes representing 13,177 shares, 
while the management slate received 
votes representing 11,236,781 shares. 


The consensus among telephone men 
with whom this writer has talked about 
this development, is that it is perfectly 
all right and a democratic way of con- 
ducting corporation affairs. One oper- 
ating executive of an important Inde- 
pendent telephone property who must 
for obvious reasons remain nameless, 
told your correspondent substantially 
as follows: 


“I wouldn’t be afraid of such a move- 
ment in my company at all. I would 
welcome it. 


“T would like to see our employes buy 
securities in the company if they can 
afford to do so. But would never 
under any circumstances bring any 
pressure to bear or even suggest it. 
The reason why I like the idea is that 
a stockholder-employe is naturally go- 
ing to take more interest in the efficient 
operation of the company as a business 
enterprise. The more shares he or she 
owns, the more interest is developed 
along this line. If such shareholders 
should ever achieve a majority on any 
issue of managerial policy, I would be 
glad to follow it, just as I follow the 
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wishes of my present body of stock- 
holders.” 


No doubt the progress of this scheme 
should be interesting to watch inas- 
much as the labor spokesmen involved 
promised that their campaign would be 
continued to obtain more stockholder 
support. But it would be a mistake, 
perhaps, to assign to it the importance 
of an experiment in “industrial democ- 
racy.” The reason is a matter of simple 
mathematics, plus human nature. First 
of all, there is the question of whether 
common shares in some telephone com- 
panies are available. In many cases 
they are simply not for sale. But where 
they can be purchased freely, it stands 
to reason that if enough employes have 
enough money to buy enough shares to 
control a corporation, by the same 
token they would not be employes very 
long, if they continued to work at all 
regularly. They would become share- 
holders and act like other shareholders, 
which is generally to needle the man- 
agement into paying more dividends. 


a a 


Speaking of the Bell System, its head 
man, Walter S. Gifford, dropped into 
Atlanta, Ga., one day last week to visit 
Hal Dumas, president of the Southern 
Bell. As Mr. Gifford said, “‘to see how 
this young man was getting along since 
he was made president.” The AT&T 





When Mrs. Garland Greger, a former 
member of the operating force of the 
Fulton (Mo.) exchange of the South- 
western Bell Telephone Co., leaves this 
month to report for service in the 
WAVES, she will be the fourth member 
of her family in the service of the United 
States. Other members of her family in 
service are: Her husbond, Garland Greger, 
@ seaman first-class, and two brothers, 
Sgt. Jacob Jones and Pvt. Roy R. Jones 
of the Army. 


president had a number of interesting 
things to say on this occasion. He 
stressed the necessity of shortening the 
war because, “a quick end to the war 
will lessen dangers of disastrous infla- 
tion, keep down the size of the debt, 
and so forth.” He said there are now 
more than a million applications for 
telephones in Bell company files which 
cannot be filled, about 100,000 right in 
the Southern Bell area. He also talked 
about the future of the South. He said: 


“|... the rate of growth of the tele- 
phone business in these states is about 
50 per cent higher than it is in other 
sections. That has been true during the 
war and before the war and I have 
every reason to believe it will continue 
after the war is ended. The South is 
the coming section.” 


The fascinating “walkie-talkie” of 
the war, by which two-way wireless 
conversations are possible, will also 
enter our postwar lives, Mr. Gifford be- 
lieves, probably first in a strictly utili- 
tarian use, such as by construction 
crews working on outlying jobs. 

“Despite opinion in some sections,” 
said the No. 1 telephone man, “our com- 
pany has not been rolling in wealth 
since the war began. In fact, earnings 
on investment since Pearl Harbor have 
been lower than they have in 40 years, 
with the exception of a couple of de- 
pression years.” 

High on the company’s program 
after the war will be re-employment 
and, where necessary, vocational reha- 
bilitation of the 55,000 telephone men 
and women now serving with the armed 
forces. “We will need these men and 
women for the big job that is coming, 
and we are going to make every effort 
known to fit them back into the picture 
wherever and whenever they desire it.” 


x * * 


White House influence on radio regu- 
lation has been denied by Commissioner 
Paul A. Walker of the Federal Com- 
munications Commission before the 
special House committee investigating 
that commission. Such a charge grew 
out of a situation involving the grant- 
ing of a radio broadcasting permit to 
Black River Broadcasts, Inc. at Water- 
town, N. Y., in 1936. The FCC reversed 
itself and granted the license to a 
rival applicant after certain Water- 
town citizens protested in letters to 
President Roosevelt that the Black 
River officials were hostile to the ad- 
ministration’s waterpower policies, in- 
cluding the St. Lawrence development 
project. Mr. Walker denied that he 
had ever seen the Watertown letters at 
the time and doubted that his brother 
commissioners had ever read or been 
influenced by them. 
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USITA EXECUTIVE MEETING 


Has Recornd Attendance 


By R. C. RENO 


arising from wartime  regula- 

tions, become in the Independent 
telephone industry that a record num- 
ber of executives of larger Independ- 
ent companies attended the annual Ex- 
ecutives Conference of the United 
States Independent Telephone Associa- 
tion at the Edgewater Beach Hotel in 
Chicago on April 20 and 21. The con- 
ference this year was given over al- 
most entirely to a discussion of war 
problems. The attendance was around 
450 compared with 368 in 1943. 


S PRESSING have the problems, 


The program was one of the best 
ever arranged for such meetings, not 
only from a _ standpoint of subject 
matter, but also because the sessions 
were short as each speaker was limited 
to a definite length of time. Then too, 
there was a greater variety of subjects, 
some of which were discussed by indi- 
viduals who have not been on national 
association programs heretofore. USITA 
Vice President Clyde S. Bailey and his 
staff are to be congratulated for the 
program at this year’s meeting. 


The association’s board of directors 
held two meetings during the confer- 
ence at which two organizational 
changes were made. C. S. Cadwell, 
Chicago, was elected director to replace 
P. W. Conrad, Chicago, resigned. Mr. 
Cadwell was also appointed a member 
of the executive committee to succeed 
Mr. Conrad. E. M. Blakeslee, Lafay- 
ette, Ind., was elected a director to 
replace F. O. Cuppy, Lafayette, re- 
signed. 

The conference was called to order 
by President Charles F. Mason, Santa 


Monica, Calif., after which he gave his 
annual conference address. 


“While events on the battlefronts 
have not yet been decisive, it seems to 
me that day-by-day we are winning 
as well as losing history-making bat- 
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CHARLES F. MASON 


tles within the United States. I refer 
to the war between Free Enterprise 
and State Socialism. . .. Private enter- 
prise can’t live on compliments any 
more than stage actors can eat roses 
and fan mail. We have to protect it 
and provide an atmosphere in which 
it will thrive and flourish. . . . The 
Baruch report gives all of us in the 
business world reason to feel encour- 
aged. We can only hope that it will 
be carried out,’”’ Mr. Mason said. 

“Free enterprise carries with it a 
great obligation to all of us... . If 
after the war we have too much un- 
employment or an inflated public pay- 
roll for too long, our free society will 
be put in great jeopardy. 

“Retail business and the professions 
can thrive and provide employment 
only when the consuming public has 
work. Unless the prime producers are 
producing—unless wholesale and retail 
distribution systems are functioning 
and unless the professions and other 


CLYDE S. BAILEY 


personal services are thriving, we shall 
not be prosperous, nor can we absorb 
our share of the manpower who will 
look to us for jobs, because our in- 
dustry is completely dependent upon 
the whole economic and social system 
for its well being. . . . The telephone 
business will be confronted with the 
necessity for developing a convincing 
appeal with a powerful ‘come along’ to 
attract customers. But I believe there 
is no appeal which can possibly make 
a good telephone subscriber out of a 
permanently jobless man, or a con- 
sistently good long distance service 
user out of a bankrupt industrial firm,” 
he said. 


“Most of us can take pride in our 
ability to pay salaries and wages 
which make available to our employes 
the dignity and satisfaction of rela- 
tively high living standards in their 
respective communities. . . . If these 
standards cannot be maintained under 
present revenue conditions, it becomes 


TELEPHONY 








shall 
ibsorb 
» will 
ir in- 


upon 
ystem 
phone 
h the 
neing 
ng’ to 
there 
make 
of a 


arvice 
firm,” 


1 our 
wages 
loyes 

rela- 
their 
these 
under 
somes 


ONY 





an obligation upon all of us to secure 
the necessary revenues to provide such 
benefits to our employes. .. . It seems 
to me that the time has come for those 
companies that are operating under the 
handicap of low rates to move aggres- 
sively for higher and more reasonable 
rates.” 

Concerning technical advancements 
in telephony, Mr. Mason said: “There 
has been much recent speculation that 
radio, through clever use of the fre- 
quency spectrum and directional char- 
acteristics, might in time replace cer- 
tain telephone circuits.” 

“While I never wish to be classed 
with the skeptics because I know we 
are living with and taking for granted 
today many of yesterday’s ‘impossibili- 
ties,’ I am confident that as long as we 
keep pace with the best that science 
offers in our business, we need fear 
no encroachment from other lines of 
endeavor. Obviously, it is to our in- 
terest to be in intimate contact with all 
of the research and planning which are 
now in progress along these lines. I 
see no reason why we shouldn’t ap- 
proach these matters with the determi- 
nation that where practical, the tele- 
phone companies will do the job. 

“T expect to see a number of appli- 
cations of radio to our own business. 

. . I think it is dangerous for tele- 
phone men to close their eyes to these 
possibilities and assume that their own 
business is literally bound with the 
wires and staked to the ground as it 
always has been,” Mr. Mason stated. 

Executive Vice President Bailey pre- 
sented his annual report on the activi- 
ties of the association. He told of the 
work of all the special and standing 
committees of the association since the 
annual convention last October and 
paid high tribute to the officers and 
committee members for their diligent 
efforts in protecting the interests of 





Merit Award Committee 

During the recent USITA Ex- 
ecutives’ Conference, President C. 
F. Mason appointed a Merit 
Award Committee, which will 
recommend that recognition be 
considered to Independent men 
and women who have made major 
contributions to the industry. The 
committee will soon begin a 
survey of the industry upon which 
to base its recommendations to 
the directors. Members of the 
committee are Oscar Burton, 
Tyler, Tex., chairman; W. M. 
Angle, Rochester, N. Y.; J. H. 
Agee, Lincoln, Neb.; Carl D. Bro- 
rein, Tampa, Fla., and E. C. Blo- 
meyer, Chicago, III. 











MAY 6, 1944 
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the Independent industry and also in 
aiding it in carrying out its many war- 
time responsibilities. 

He discussed recent legislation hav- 
ing direct and indirect effect upon the 
industry including: (1) Anti-slug bill 
recently enacted into law, (2) pro- 
posed universal conscription of compul- 
sory labor service law, (3) congres- 
sional resolution calling for a review 
of all executive orders in order to bring 
about a simplification of rules and 
regulations provided for by those 
orders. 

Mr. Bailey also disvussed in detail 
several decisions of the Supreme Court 
including the Davis Warehouse Case 
which would seem to eliminate OPA 
jurisdiction in utility rate cases in 
states where the utilities are already 
regulated by state commissions and the 
Washington Gas and Light case which 
upheld the rate making jurisdiction of 
state commissions. The court held that 
OPA had no more rights in utility rate 
cases than any other intervener. 

Mr. Bailey stated that the telephone 
industry has done such a superb job 
in meeting the demands placed upon it 
that not a word has been heard about 
government control or operation of the 
industry, which is always the case in 
wartime, and added that as long as the 
industry discharges its responsibilities, 
there will not be any need for such 
thought. 

R. A. Phillips, Sioux Falls, S. D., 
chairman of the association’s Advertis- 
ing Committee, described in detail his 
committee’s advertising program which 
has been arranged for the benefit of 
Independent telephone companies. 

He told of the demand for a cen- 
tralized advertising bureau for the 
Independent industry, which could be 
established and operated by an experi- 
enced advertising agency for the pur- 


pose of preparing and distributing ef- 
fective newspaper advertising mats 
and display material. 

He stated that the committee had 
recommended and the _ association’s 
board of directors had approved a plan 
for the creation of a Telephone Adver- 
tising Institute to be maintained by a 
leading agency, which has handled the 
advertising programs for several prom- 
inent utilities. 

Mr. Phillips pointed out that the na- 
tional association was not to partici- 
pate financially in the establishment or 
operation of the institute, but that it is 
to promote the use of the institute's 
advertising literature and services by 
Independent companies. 

Mr. Phillips explained that the insti- 
tute would offer a monthly advertising 
package to subscribers of its services 
which would include the following: 


(1) Four advertisements to be fur- 
nished each month in mat form and of 
variable sizes. 

(2) Three display or window cards 
to be furnished monthly. 

(3) A copy of Telephone Advertising 
Digest, an eight-page tabloid showing 
all advertisements prepared by the in- 
stitute and those designed by leading 
Independent companies. 

In addition to the above items, the 
package will include, as demand war- 
rants, such items as bill enclosures, 
employe educational pamphlets, timely 
newspaper articles and radio announce- 
ment copy. 

Any Independent telephone company 
is eligible to subscribe to the institute’s 
services under one of the following 
plans: 

(1) Any person, firm or corporation 
owning or controlling an Independent 
telephone exchange serving less than 
500 telephones, or a group of exchanges, 
none of which serve more than 500 
telephones, will pay $3.00 annually for 
which they will receive each month one 
copy of Telephone Advertising Digest, 
which will entitle them to purchase 





Deering to Retire 

At the meeting of the board of 
directors of the United States In- 
dependent Telephone Association, 
held during the association’s ex- 
ecutive conference in Chicago, C. 
C. Deering, who has served the as- 
sociation as secretary and treasurer 
since 1920, informed the board 
that he would not be a candidate 
to succeed himself as secretary- 
treasurer at the annual conven- 
tion of the association in October. 
In informing the conference of 
Mr. Deering’s decision, President 
Mason paid high tribute to Mr. 
Deering for his many years of 
loyal and valuable service to the 
industry. 
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individual items produced by the insti- 
tute at unit prices stated in the digest. 
(2) Companies owning exchanges, 
each serving more than 500 telephones, 
shall pay a subscription rate as follows: 
For each exchange owned having 
500 to 999 telephones—$1.50 per mo. 








For each exchange owned having 
1000 to 1499 telephones—$2.00 per mo. 
For each exchange owned having 
1500 to 2499 telephones—$3.00 per mo. 
For each exchange owned having 
2500 to 4999 telephones—$5.00 per mo. 
For each exchange owned having 


5000 to 9999 telephones—$10.00 per mo. 


For each exchange owned having 
over 10,000 telephones—$20.00 per mo. 


Mr. Phillips explained that, if the 
Telephone Advertising Institute suc- 
ceeds, it is imperative that a majority 
of the Independent companies, both 
small and large, subscribe to its serv- 
ices. He urged all companies to send in 
applications for membership to The 
Telephone Advertising Institute, 326 
W. Madison St., Chicago 6, Ill. 

The institute will use only the finest 
in artwork, photography, printing and 
engraving so that the smallest Inde- 
pendent company can afford to have 
work comparable to the largest tele- 
phone companies in the country. Mr. 
Phillips also pointed out that the cost 
of the institute’s services to the Inde- 
pendent companies is very low com- 
pared with similar services offered to 
other industries. 

“Post-War Outlook For Regulation” 
was the subject of an outstanding ad- 
dress by Francis X. Welch, Washing- 
ton, D. C., managing editor, Public 
Utilities Fortnightly and Washington 
editor of TELEPHONY. Mr. Welch’s ad- 
dress was published in full on page 9 
in last week’s issue of TELEPHONY. 

E. M. Blakeslee, chairman of the 
association’s Toll Compensation and 
Settlements Committee reported the 
work of that committee. 
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He stated that the committee had 
worked up and submitted to the USITA 
directors an Independent toll traffic 
agreement and toll compensation sched- 
ule to cover traffic interchanged by and 
between Independent telephone com- 
panies. He outlined the major features 
of the proposed agreement, which will 
be fully explained in TELEPHONY if and 
when it is approved by the association 
directors. 

Mr. Blakeslee commented upon the 
recent reduction in the AT&T Long 
Lines rates, resulting from advancing 
the effective time of night rates from 
7:00 p.m. to 6:00 p.m. In this connec- 
tion, he said, the AT&T has agreed 
that arrangements should be made with 
associated Bell companies and in turn 
with Independent connecting companies 
so that this reduction in interstate toll 
schedules, in which Long Lines is a 
participating carrier, would not affect 
commission payments to the latter two 
groups on Long Lines business. It is 
understood that some of the Bell com- 
panies are making state-wide surveys 
so that the reduction in toll rates will 
be compensated for in Schedule “A” 
and Schedule “B” payments of all con- 
necting companies. 





H. V. BOZELL 


Mr. Blakeslee declared that in the 
future the Independent industry should 
be opposed to the Federal Communica- 
tions Commission and the AT&T jointly 
considering a revision in Long Lines 
toll rates without giving the Independ- 
ents an opportunity to be heard or to 
participate in the negotiations. He be- 
lieves that the FCC and AT&T should 
be put on notice to that effect. 

The report of the Depreciation Com- 
mittee was given by Chairman T. A. 
Boyd, New York City. Mr. Boyd’s re- 
port dealt mainly with the committee’s 
study of the report of the Committee 
on Depreciation of the National Asso- 
ciation of Railroad and Utilities Com- 





J. H. AGEE 


missioners and its objections to some 
of the principal provisions in the 
NARUC report. 

He said the USITA committee had 
submitted a statement of its objections 
and its principal comments were di- 
rected to two conclusions of the NARUC 
report as follows: 


(1) A properly determined deprecia- 
tion reserve measures accrued deprecia- 
tion. 

(2) In principle, any necessary cor- 
rection of depreciation reserves should 
be made through surplus or a special 
section of the income account. 


With reference to the first conclu- 
sion, Mr. Boyd said the USITA com- 
mittee pointed out that depreciation 
accounting cannot be made to reflect 
on the books the cost in dollars of 
physical and functional depreciation as 
it occurs from year to year during the 
life of a property for the reason that 
the extent of such depreciation is not 
known or ascertainable for any period 
less than the total life of the property. 
Therefore, depreciation accounting is 
based purely on estimates and further- 
more such estimates are made years in 
advance of the retirement of the prop- 
erty and are subject to changes from 
time to time as additional experience 
indicates the necessity for their revi- 
sion. 

In its comments with respect to the 
above second conclusion the committee 
maintained that since depreciation pro- 
visions are estimates and are neces- 
sarily subject to correction from time 
to time, any adjustments of the re- 
serve should be made on the basis of 
amortizing the undepreciated balance 
of plant over its remaining life. 
Furthermore, if a company has in good 
faith provided for depreciation on some 
basis other than straight-line, it should 
be allowed, if a change to straight-line 
is required, to amortize the remaining 
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net book balance of plant over the re- 
maining life of such plant rather than 
to make a surplus adjustment at the 
time of the change-over. The method 
by which a depreciation reserve should 
be corrected should depend upon the 
facts in each case. 

The first day’s session ended follow- 
ing a panel discussion on “Manpower, 


Wage-Hour and Other Employment 
Problems.” John H. Agee, Lincoln, 
Neb., chairman of the Employment 


Relations Committee, presided over the 
panel. He reviewed the work of In- 
dustry Committee No. 69 in its con- 
sideration of the application of a 40- 
cent minimum hourly rate to the com- 
munications industry. He also told of 
the appearances made before the Wage 
and Hour Administrator in connection 
with the application of the 40-cent 
hourly rate, and a higher rate of pay 
for learners, by representatives of the 
Independent telephone industry. 

Mr. Agee was assisted in the panel 
by L. F. Shepherd, Madison, Wis., and 
R. E. Williams, Ft. Wayne, Ind., who 
discussed provisions of interpretative 
bulletins and rulings of the Wage & 
Hour Administration as they affect 
telephone employes. 

The second day’s meeting was opened 
with a panel discussion on the subject, 
“The Increasing Tax Burden,” which 
was presided over by H. V. Bozell, New 
York City, chairman of the USITA 
Tax Committee. Judson Large of Chi- 
cago participated in the panel. The 
tax load will continue burdensome 
after the war with an estimated post- 
war debt of at least 300 billion dollars 
which will require annual reductions 
that “will in themselves impose a tax 
burden of no mean proportions,” Mr. 
Bozell said. 

He stated the tax structure must be 
improved so that the burden will not 
be too heavy to bear. Two general im- 
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provements would include the removal 
of inequities as much as possible, and 
specific relief for hardship cases, he 
asserted. 

He condemned the formula for figur- 
ing excess profits taxes for regulated 
public utilities and the “double taxa- 
tion” of corporation earnings in which 
the corporation pays a tax on its earn- 
ings and then another is paid by stock- 
holders when earnings are distributed. 

“The credit against surtax net in- 
come which was granted for dividends 
on preferred stocks of regulated utili- 
ties was only one step in removing this 
inequity,” he said. “It might be possi- 
ble to gain still further credit for cer- 
tain dividends paid—possibly a limited 
credit on the common dividends—as a 
slight repair in the present tax struc- 
ture.” 

Mr. Bozell predicted that individual 
graduated income taxes will continue 
at the extreme percentages now im- 
posed, or close thereto. Also, corporate 
normal income taxes, surtaxes, and ex- 
cess profits taxes will 
added. 


continue, he 


“We will also have excise taxes, and 
it is not inconceivable that after elec- 
tion a sales tax might be considered,” 
he declared. 

Mr. Large told of the national move- 
ment to enact an amendment to the 
constitution, providing for a 25 per cent 
ceiling on taxes which the federal gov- 
ernment may assess. He said that of 
the three-fourths of the state legisla- 
tures which must pass an amendment 
before it is effective, sixteen have al- 
ready adopted the 25 per cent tax ceil- 
ing proposal. He urged all telephone 
people to consider voicing approval of 
such an amendment when it is 
sented to their state legislatures. 


pre- 


V. E. Chaney, Ft. Wayne, Ind., gave 
a report for the association’s Continu- 
ing Property Record Committee, of 
which he is chairman. Mr. Chaney 
stated that the committee had mailed a 
suggested form of a plan for continu- 
ing property records to all Class “A” 
and “B” Independent companies who 
are subject to FCC accounting require- 
ments and it is understood that all such 
companies have filed the committee’s 
plan or their own plans with the FCC. 

He reported that the FCC had ex- 
tended the date when the continuing 
property records shall be completed 
from March 14, 1944 to June 30, 1945. 
He stated that it is not known whether 
or not any of the filed continuing prop- 
erty record plans had been approved 
by the FCC, but as soon as the com- 
mission renders its opinion, the indus- 
try will know what will be required of 
it in keeping such records. 

Mr. Chaney pointed out that state 
commissions which have adopted the 
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FCC accounting requirements are also 
interested in knowing what the final re- 
quirements will be and until the FCC 
makes a decision, those commissions will 
not be in a position to advise intrastate 
telephone companies under their juris- 
diction. 

A report for the Telegraph Commit- 
tee was made by Chairman Carl D. 
Brorein, Tampa, Fla. Mr. Brorein re- 
viewed the activities of his committee 
in working with a committee of the 
Western Union Telegraph Co. in con- 
nection with preparing a policy cover- 
ing the relationship between Independ- 
ent telephone companies and the 
telegraph company in connection with 
interchanging of services. He stated 
that much progress has been made and 
that Western Union has set up a cen- 
tral organization to handle contracts 
with Independent companies and that 
the telegraph company has submitted 
a proposed statement of policy to the 
USITA ‘committee for consideration. 

The Western Union committee was 
present at the meeting and expressed 
appreciation for the USITA’s interest 
in bringing about a uniform policy of 
operation between the two industries. 
The Western Union committee is com- 
posed of W. S. Fowler, vice president; 
R. H. Kimball, vice president; C. 
Hitchen, general superintendent; Harry 
Baach, assistant to vice president; R. 
R. Selby, assistant to vice president; 
W. P. Marshall, assistant to president, 
and W. A. Rosenbaum, division super- 
visor. All of the above are from New 
York except Mr. Rosenbaum whose 
headquarters are in Chicago. 

The last session of the meeting on 
the afternoon of April 21 was opened 
with a panel discussion on “Current 
War Activity Problems and Industry 
Postwar Plans.” E. C. Blomeyer, Chi- 
cago, chairman, USITA War Activities 

(Please turn to page 31) 
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ILLINOIS ASSOCIATION 


By H. D. FARGO, JR. 


WELL-ROUNDED program, 
A covering discussion of present 

wartime operation of the tele- 
phone industry and of possible postwar 
developments, was presented to Illinois 
telephone men and women attending 
the 40th annual meeting of the Illinois 
Telephone Association at the Edge- 
water Beach Hotel, Chicago, on April 
18 and 19. 

As in the case at other state meetings 
this year, the current movement to urge 
and help small telephone companies get 
in a better operating condition received 
“spotlight” attention at the Illinois 
meeting. Not only was the subject ex- 
plored from the speakers’ platform, but 
also it was the topic of wide-spread 





conversation in the corridors. The 
opinion of many attending the meeting 
was that every effort must be made by 
the industry to emphasize that owners 
and operators of small companies take 
the initiative in their own behalf in 
order to strengthen their financial and 
operating positions. 

The following directors were elected 
at the convention: Harry H. Bates, 
Dixon; C. R. Brown, Springfield; Verne 
B. Clark, Pekin; Donaldson Coombes, 
St. Louis; Dr. R. E. Gordon, El Paso; 
J. G. Hardy, Springfield; Lon J. Jester, 
Rockford; H. A. Joslyn, Sycamore; J. I. 
Kennedy, Freeport; H. G. Lankford, 
Chicago; R. A. Lumpkin, Mattoon; W. 
V. Kahler, Chicago; C. F. Melick, 





Eureka; R. G. 
Dr. J. G. Schwarz, Jerseyville; 
F. Stice, Altamont, and R. B. 
Bloomington. 


Roadstrum, Galesburg; 
Ear! 
Still, 


The following officers were elected 
for the ensuing year: President, Mr. 
Jester; vice president, Mr. Stice; gen- 
eral counsel, Ben B. Boynton, Spring- 
field, and secretary-treasurer, A. J. 
Parsons, Springfield. 

The convention was opened with Sec- 
retary-Treasurer A. J. Parsons read- 
ing his report which stated that eight 
new members had been enrolled during 
the year and all dues had been paid 


(Please turn to page 22) 


Officers and directors of the Illinois Telephone Association, left to right (first row): DR. J. G. SCHWARTZ, Jerseyville; W. V. KAHLER, Chicago; 


A. J. PARSONS, Springfield, secretary-treasurer; H. G. LANKFORD, Chicago and VERNE B. CLARK, Pekin. 
president; DONALDSON COOMBES, St. Louis, Mo.; R. A. LUMPKIN, Mattoon; J. G. HARDY, Springfield; J. |. 
Altamont, vice president, and R. G. ROADSTRUM, Galesburg. 


(Second row): LON J. JESTER, Rockford; 
KENNEDY, Freeport; EARL F. STICE, 


(Third row): HARRY H. BATES, Dixon; H. A. JOSLYN, Sycamore; C. F. MELICK, Eureka; 


R. B. STILL, Bloomington, and DR. R. E. GORDON, El Paso. 
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Designed to facilitate installation and service in manhole termination and 
distribution of underground cable systems, the Type UX Cable Terminal 
(unprotected) combines many features which have made it popular with 
telephone men everywhere. 


The lateral cable enters through a well in the cable chamber into which 
solder is puddled so that a strong, moisture-proof connection is made. A 
patented metal strap on the mounting bracket clamps the cable to prevent 
injury to the cable at the joint between the cable and terminal. The terminal 
may be mounted with cable stub out of top or bottom. 


The terminal provides for service outlets. These outlets in the sides of 
the terminal are sealed with a brass pipe plug having a 34" pipe thread. 
Lead sheath of instrument distribution cables are terminated in heavy brass 
stuffing boxes set in the service outlets. The face plate is made of a single 
piece of moulded bakelite of great strength, low moisture absorption, and 
high electrical resistance under all conditions. 
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with the exception of one company 
which had been dropped from the asso- 
ciation’s membership. Mr. Parsons sum- 
marized the various bills affecting the 
telephone business which had _ been 
passed by the Illinois legislature. The 
matter of securing advertising material 
had been referred to the committee 
headed by Director Verne B. Clark of 
Pekin, he said, and it was concluded 
that it would be more satisfactory if 
the matter could be handled on a na- 
tion-wide basis by the national associa- 
tion. 

Tribute was paid to the capable serv- 
ices rendered by the association’s traffic 
supervisor, Mrs. Mayme Workman, who 
addressed three state conventions as 
well as participated in the programs of 
the spring conference and annual con- 
vention of the United States Independ- 
ent Telephone Association. In addition, 
Mrs. Workman testified before the 
Wage-Hour Administrator in New York 
concerning learners’ wage rates, Mr. 
Parsons said. 

President H. A. Joslyn, Sycamore, in 
his address stated that while the indus- 
try had put to use all old telephone 
equipment, it has been unable to satisfy 
all the demands for additional tele- 
phone service. He referred to the small 
company problem, particularly where 
increased expenses are making rate 
adjustments mandatory. Postwar plans 
were discussed from the standpoint cf 
hoped-for economy in government. He 
urged that member companies continue 
to consult the association’s secretary 
for any and all information desired. 
The industry is fortunate, Mr. Joslyn 
said, in having two trade journals 
which are also a fine source of up-to- 
date information. 

He concluded his address with the in- 
spiring statement, “By our work at 
home let us give aid and encourage- 
ment to those who make the greatest 
sacrifices, the men and women of the 
armed forces.” 


The report of General Counsel Ben 
B. Boynton, Springfield, proved to be 
of great interest. The speaker stated 
that business must be freed after the 
war and war restrictions should be 
lifted so that the flow of private enter- 
prise is allowed to continue. He traced 
the history of government agencies 
stating that in the beginning there were 
no rules or interferences applying to 
business competition. In other words, 
“anything went.” Then certain bureaus 
were established to keep the fight clean. 
This was all right as long as this func- 
tion was the objective, but the next 
step was the establishment of other 
agencies with the result that all bu- 
reaus began to assume the role of man- 
aging the fight. 


Mr. Boynton also referred to the in- 
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— 


If we'd notice little pleasures 

As we notice little pains, 

If we'd quite forget our losses 

And remember all our gains, 

If we’d look for people’s virtues 

And their faults refuse to see, 

What a comfortable, happy, pleas- 
ant 

Place this world would be. 
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equity of present taxes and gave a very 
clear explanation of the unfairness of 
the double taxation of corporation earn- 
ings. He said one of the reasons for 
the severity of the depression in the 
early ’30’s was that a large volume of 
the activities in the ’20’s was conducted 
on borrowed money rather than from 
the sale of stock. 

“A Blueprint For Tomorrow” was 
the subject of an interesting address by 
B. C. Burden, Washington, D. C., en- 
gineer, United States Independent Tele- 
phone Association, which opened the 
session on the second day. He listed 
several projects which should be given 
close attention by telephone companies 
in the postwar era. Among the pro- 
jects he discussed were: (1) Populariz- 
ing telephone service to the farmers; 
(2) improving public relations in order 
to coordinate them with the changes 
in the public’s buying habits after the 
war; (3) making greater use of news- 
paper advertising to publicize the com- 
panies’ problems and to sell service; 
(4) explaining the possibilities of 
rendering additional service such as 
giving the time-of-day and weather re- 
ports and broadcasting, by the use of 
magnetic wire recorders, special sales 
and information service to farmers, 
and (5) adopting methods and 
equipment in the construction and main- 
tenance of plant. 

Mr. Burden also gave a thorough 
description of the possibility of using 
microwaves or ultra-high frequency 
radio beams to supplement telephone 
facilities in rendering service to re- 
mote rural areas. Mr. Burden’s address 
will be published in a forthcoming 
issue of TELEPHONY. 


new 


In an enlightening address entitled 
“The Independent Telephone Company 
—In the Middle of the Squeeze,” 
Arthur E. Nelson, St. Paul, Minn., at- 
torney for various Independent tele- 
phone companies, gave a clear picture 
of the weakened condition of small 
telephone companies in Illinois. 

Mr. Nelson stated that many small 
industrials were in a precarious condi- 
tion today, but probably no industry 
has been squeezed and is being squeezed 
more than the Independent telephone 





industry. Operating costs of 


small] 
telephone companies have increased by 
leaps and bounds, but they have not 
received sufficient revenue, through rate 
increases, to offset rising expenses, he 


said. If something is not done immedi- 
ately to rectify this condition, many 
small units in the industry will go out 
of business, Mr. Nelson stated. 


The speaker charged management 
with being responsible for the condi- 
tion and he urged all owners of small 
companies, with the help of the indus- 
try as a whole, to take steps to get 
their houses in order. 

By the use of charts, Mr. Nelson 
pointed out that many of the small 
Illinois companies were operating at a 
loss—even today when they should be 
able to at least make ends meet. He 
emphasized that such a condition should 
not exist, by showing the high and 
low rates for all classes of service 
rendered in Illinois, which revealed a 
difference of 50 per cent or more be- 
tween the high and low rates. He de- 
clared this indicated the smaller com- 
panies can get higher rates if they 
present their cases properly to the 
state commission. 





Mr. Nelson also presented charts to 
show that the cost of telephone service 
per day to the public was a fraction 
of the daily expenditures for liquor, 
tobacco, cosmetics and movies by the 
average family. He offered this as 
proof that telephone subscribers will 
pay a higher rate for good telephone 
service. 

He closed his address by stating that 
the future of the small companies 
throughout the country is in the hands 
of management and state commissions. 
He paid tribute to the members and 
staff of the Illinois Commerce Commis- 
sion for their attitude of fair play and 
their interest in the small company 
problem. Mr. Nelson’s address will be 
published in a future issue of TELEPH- 
ONY. 

“Our Industry—Today and Tomor- 
row” was the title of a talk by Car! D. 
Brorein, Tampa, Fla., president, Penin- 
sular Telephone Co. Mr. Brorein stated 
that the problems facing our industry 
generally are the problems which all 
business faces. He stated that we must 
cease to allow policies of vital effort on 
our lives and institutions to be fixed by 
a few, without understanding what is 
being done, particularly when the few 
profess an interest in the common good. 
Another problem to be considered in- 
volves the demand for more rigid opera- 
tion of government in order to reduce 
taxes. For the telephone industry, Mr. 
Brorein stated, it must work toward an 
elimination of all excise taxes on tele- 


(Please turn to page 34) 
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By 


NDOUBTEDLY, many telephone 
men now in the armed services 


will be much better qualified for 
handling communication matters when 
they return to their civilian jobs than 
they were when they entered the serv- 
ice. Not only will they be better quali- 
fied, but they will also be able to rely 
on their own judgment and be capable 
of making their own decisions. 

Many of these men in civilian life 
were highly specialized or, to speak 
plainly, “in a rut.’”’ They did not realize 
what they were capable of accomplish- 
ing. Neither did they realize what was 
happening in the communication world 
outside of their immediate circle. One 
such man recently informed me that 
he had 12 years of automatic experi- 
ence with a large telephone company, 
although he had never heard of one 
type of automatic switching system I 
happened to mention. He was definitely 
“in a rut” and had never attempted to 
learn anything about any equipment 
other than that on which he earned his 
living. Naturally, men of this type 
could not be expected to contribute 
anything outstanding to the industry. 


A number of these men admit that 
they had never heard of the telephone 
trade publications although they now 
read them with considerable interest. 
Formerly, they read their own com- 
pany’s publication and did not consider 
the possibility of there being in exist- 
ence telephone publications of interna- 
tional interest. Many of such men will 
return to their civilian jobs after the 
war with broadened horizons and will 
not be satisfied if they are required to 
revert to a simple cog in a big ma- 
chine. However, if given proper en- 
couragement, it is believed that many 
of these very men will be able to con- 
tribute outstanding improvements to 
the communication field. Certainly, 
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this subject is worthy of consideration 
along with other important postwar 
planning. 


o* * 


Some telephone men have the idea 
that when the lashing wire breaks on 
spun cable the entire span will fall. 
We have it on good authority, from a 
qualified man of long and practical ex- 
perience, that this is not the case. We 
are told that when the lashing wire 
breaks, only a few turns unravel and 
the cable sags only slightly. This is no 
doubt due to the fact that the soft wire 
forms under tension over the mes- 
senger cable and develops considerable 
holding power even after the anchored 
end is released. 


We have received numerous letters 
of commendation from our readers 
with reference to D. S. Hilborn’s 
articles on “Early Gas Pressure Test- 
ing.” Many of these letters are from 
men who are now high officials with 
large telephone companies, but who 
were familiar with many of the early 
problems encountered in connection 
with the pressure testing of cables. Mr. 
Hilborn is actually the “father” of the 
pressure testing method in this country 


(Courtesy, THE OHIO BELL) 
Count off! Wun, Too, Th-r-ee, Fo-wer, 


Siks, Sev-ven, Ate, Niy-en. 


Fi-iv, 


and we are pleased to see him receive 
credit even though it is somewhat be- 
lated. ee 

A most interesting letter comes from 
Sven T. Aberg, of the Ericsson Tele- 
phone Sales Corp., New York City, 
with reference to the picture of the old 
magneto telephone described in this 
column on March 11. He states that on 
his desk he has the brother of this old 
telephone which was first manufac- 
tured in 1892. It is stated that many 
of this type are still in use in other 
parts of the world. 

Mr. Aberg mentions that a few years 
ago an order for 200 of these instru- 
ments came into their Sweden factory 
from a customer in one of the coun- 
tries of the British Empire. An effort 
was made to substitute a newer model 
magneto handset, but to no avail. The 
customer stated that this particular in- 
strument had served him well for over 
40 years, everyone liked it, and he saw 
no reason why he should change models. 
To shorten a long story, the company 
furnished the old style instrument even 
though it suffered quite a financial loss. 
It is an expensive job to produce such 
an instrument in polished brass and 
fancy trim at the present time. 


% * * 


According to the Petroleum Indus- 
try’s Electrical News, an _ electrical 
device has been perfected that records 
lightning discharges on a plastic slate. 
It is expected that this development will 
render material aid in the never-ending 
campaign to protect communication and 
power lines from damage due to light- 
ning discharges. The device itself offers 
no protection, but it does enable en- 
gineers to obtain an accurate record 
of the lightning strokes that hit lines, 
thus indicating spots or sections of line 
where protection is required. 
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BIC TRACKS for CIF SORS 


Refueling is a big job. On our fighting fronts, it must be done in a 
big way. This means big trucks . . . heavy-duty trucks .. . Autocar 


Trucks! ... For every front, Autocar provides special-purpose vehicles 
for our Army, our Navy, our Marine Corps, and our Air Forces. Heavy- 
duty equipment for heavy-duty jobs, today’s Autocars id 
herald the famous trucks that you will buy and use 4 
for rugged dependability and low-cost-per-mile per- 


U.S. WAR BONDS 
Your Big Job Today! 


AUTOCAR TRUCKS for Heavy Duty 


MANUFACTURED IN ARDMORE, PA. « SERVICED BY FACTORY BRANCHES FROM COAST TO COAST 


formance when the war is won. 














SOUND RECORDING 


THE SOUNDSCRIBER — manufac- 
tured by the Soundscriber Corp., New 
Haven, Conn. It is claimed that this 
equipment combines the advantages of 
all-electric amplification of sound im- 
pulses, the use of wafer-thin plastic 
dise-records, giving a maximum amount 
of recording in a minimum amount of 
space. Recorders have inbuilt loud- 
speaker providing playback by flick of 
a control switch. All equipment is built 
into compact plywood cabinets 11% 
ins. by 10 ins. by 7% ins. Available in 
desk and portable models. Weight 23-50 
lbs., depending on model type. 

The microphones furnished are de- 
signed for all normal and special re- 
cording conditions and function simi- 
larly to radio broadcasting microphones. 
The sound impulses are amplified by 
vacuum tubes and then transferred to 
the recording discs by the vibrations 
of a permanent diamond-tipped stylus 
in the recording head. 

Conversely, the vibrations of the 
sapphire-tipped stylus of the play- 
back head which originate from the 
grooves on the discs are amplified and 
then released through the hearing de- 
vices attached to the loudspeaker in 
recorders or hearing devices attachable 
to transcribers. The input through the 
microphones as well as the output from 
the hearing devices can be regulated to 
meet all conditions necessary to effect 
clear recording and highly accurate 
sound reproduction. 





Two models of 
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By RAY BLAIN 
Technical Editor 


Microphone recording frees both 
hands from continuous contact with 
the recording units. The use of seven- 
inch plastic dise recording material 
which is practically indestructible offers 
the advantage of permanence, maila- 
bility, fileability and compactness. Any 
fraction of recorded material can be 
found quickly on these small discs. 


The specially developed gear ratio 
which feeds the recording head across 
the turntable gives this equipment the 
ability to record 15 minutes on each 
side of a seven-inch disc; both sides 
are used. 





PART V. 
this series was published in the 
April 8 issue, p. 21. 


The fourth article in 











It is further claimed that the adop- 
tion of radio principles to this type 
of equipment permits reproduction of 
sound with an unusual degree of clar- 
ity. This clarity improves the quality 
of the transcribed material as it tends 
to eliminate errors, provides clarity of 
expression in words, common names 
and plurals, and simplifies the actual 
transcription procedure. 


These recorders are furnished in 
either single or dual turntable models. 
With the dual turntable, an automatic 
timing mechanism shifts the recording 
from one turntable to the other without 
manual operation in 15-minute inter- 
vals. There is an overlap of from 20 
to 40 seconds between turntables re- 
cording. With this arrangement, con- 
tinuous recording runs automatically 
for 30 minutes and uninterruptedly 
thereafter by changing records on non- 
operative turntables in 15-minute in- 
tervals. 


The following is a brief description 
of this recorder: 

Microphone: Dynamic, semi-direc- 
tional, with an adjustable pickup range 
varying from a few inches to five feet. 
Only four inches high and requires 
little desk space. 


Amplifier: Utilizes vacuum tubes and 
has a gain of 100 decibels, output of 
three watts; overall response within 
six decibels from 200 to 4,000 cycles. 


Recording Head: Electro-magnetic, 
permanent, diamond-tipped stylus. 
Flashing light built in cabinet indicates 
recording volume. A warning clicker 


signal is given as a warning during 
the final minute of recording on a 
record. 

Motor: Induction type constant 33 


r.p.m. speed motor. Bearings and gears 
sealed in oil for permanent lubrication. 





The Soundscriber—Portable type (left) and office model. 
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33 .-- built for tough jobs and long life 


n. OMBAT service on aircraft and in military radio is the crucial test 

for any electric instrument. To meet the requirements of such 
severe service, G-E engineers went to extremes to gain simplicity and 
strength in the design of these new panel instruments. 

What isn’t shown clearly in the pictures above is the internal-pivot 
construction and how the pivots are mounted to the inside of the arma- 
ture shell instead of being secured to the outside of the armature wind- 
ing. The pivot shank actually extends through the armature shell, and 
is anchored firmly on both sides of the shell by pressing two brass washers 
over the pivot shank. This construction makes the entire element as- 
sembly 20 per cent thinner. 
~ There are many other features: large-radius pivots, hard-glass jewels, 
, good damping, and ample clearances between stationary and moving 
parts. Added up, these features give you an instrument well able to with- 
stand vibration and hold its rated accuracy. 
= If you want the complete story of how these instruments pack all- 
round fine performance in a small space, ask our nearest office for Bulletin 
GEA-4064, which covers instruments used for radio and other com- 
munications equipment; or Bulletin GEA-4117 which describes those 
suitable for naval aircraft. General Electric Co., Schenectady 5, N. Y. 
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More 1940 Taxes Due 
Under New Jersey Law 

New Jersey utility companies should 
not have included service connections 
in computing the length of their lines 
and mains for state franchise tax pur- 
poses in 1940, it was ruled April 13 by 
the state court of errors and appeals. 
As the result of the court decision, state 
tax officials estimated utility companies, 
including telephone companies, must 
pay $1,500,000 more in 1940 back fran- 
chise taxes. 

Written by Justice Harry Heher, the 
opinion held that the length of the lines 
or mains constitutes the formula for 
the assessment of the tax, and drop 
wires or other extensions into the 
homes and other buildings cannot be 
considered in ascertainment of taxes. 

The New Jersey Bell Telephone Co. 
and the Jersey Central Power & Light 
Co. had appealed a Supreme Court rul- 
ing prohibiting them from including 
these service connections when measur- 
ing the whole distance of their lines 
and mains. A five per cent tax is levied 
on the gross receipts of utility com- 
panies, based on the ratio of the length 
of the lines of mains located in or over 
public highways to the whole length of 
their lines and mains. The legislature 
in 1941 amended the tax law and spe- 
cifically directed the service connections 
were not to be considered in arriving at 
the tax base. 

Jersey City and a score of other mu- 
nicipalities of New Jersey protested 
when utility companies four years ago 
included service connections in their 
lines and mains. Gross receipts fran- 
chise taxes are turned over to the mu- 
nicipalities by the state. 


Vv 
Asks Higher Rates 


William McDowell, secretary of the 
Bartley (Neb.) Mutual Telephone Co., 
informed the Nebraska State Railway 
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Commission that the company, because 
of increased costs, cannot continue op- 
eration unless additional revenues are 
permitted. He asked that the company 
be authorized to add a charge of 25 
cents a month for telephone service to 
each of its 272 subscribers. Its present 
gross rates are $2.25 for business and 
$1.75 for rural service. 


Vv 


More Oklahoma Exchanges 
Are Closed 

Closing of small telephone exchanges 
in Oklahoma continues in spite of ef- 
forts of the Oklahoma Corporation 
Commission to keep them in operation. 

Death of an operator on April 24, 
closed the Gate (Okla.) exchange of 
the Southwestern Associated Telephone 
Co., at least temporarily. V. S. Rey- 
nolds, district manager of the com- 
pany at Waynoka, wrote the commis- 
sion that he remained in Gate two or 
three days after the death of Mrs. 
Lizzie Riggin, the agency operator of 
the company exchange there, but was 
unable to find anyone to replace her. 
He closed the exchange but connected 
two of the business subscribers with 
the toll line at Laverne. The exchange 
had nine local and 31 service lines. 
Mr. Reynolds states that he will re- 
open the Gate exchange as soon as 
possible. 

W. J. Stockton, superintendent of 
schools at Leflore, wrote the commis- 
sion that the town of Leflore had a 
good telephone system for 30 years 
prior to the middle of April 1944, when 
it was removed without giving the sub- 
scribers advance notice. Mr. Stock- 





A wag of the tongue 
Or a slip of the lip 

| Can lose a battle 

| Or sink a ship! 











ton’s letter was the first knowledge the 
commission had that the exchange had 
been removed. B. Richardson, tele- 
phone engineer of the commission, is 
investigating to see if there is a possi- 
bility of restoring the service. 

One complaint involving curtailment 
of service has been made to the com- 
mission. Several subscribers of the 
Arcadia (Okla.) Telephone Co. allege 
that the exchange closes from 10 a.m. 
to 3 p.m. on Sundays in spite of the 
fact that in 1943 the exchange was 
granted an increase in rates. How- 
ever, the overall gain in gross revenues 
by reason of the rate changes was only 
$4.50 per month. The protest had not 
been set for hearing at this writing. 


Vv 


New York Independent Fights 
Tax on Station Apparatus 

The Upstate Telephone Corp. of 
Johnstown, N. Y., recently joined in a 
court battle with other telephone com- 
panies against which new and addi- 
tional assessments have been made by 
municipal authorities on real property, 
representing the assessed valuation of 
telephone instruments installed in 
homes and business places. The Upstate 
company is a party in two proceedings 
involving two of its exchanges, Johns- 
town and Gloversville. 

The proceeding in Gloversville, N. Y., 
was brought by the company when the 
assessment for real taxes was fixed at 
$150,000 then later reduced to $130,000. 
A writ of certiorari in the case was ob- 
tained in February at Fonda, N. Y., 
returnable in April at the spring term 
of the Supreme Court, but the time was 
extended by stipulation of counsel. 

In Johnstown, when the 1944 assess- 
ment roll was made, the assessor in- 
cluded an item of $65,000 against the 
Upstate Telephone Corp. for “station 
apparatus, installations and PBX’s not 
on property owned or leased by the tele- 
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phone company.” An omitted 1943 as- 
sessment in the same amount was also 
made a part of the assessment roll. 
Representatives of the Upstate cor- 
poration appeared before the assessing 
official at a grievance day hearing held 
in March and obtained a reduction to 
$52,000 on the Johnstown assessment. 
The Upstate corporation charges that 
these assessments are, “arbitrary, er- 
roneous, illegal and contrary to law.” 
In Syracuse a test case has already 
been started in which a $700,000 assess- 
ment for real property was made and 
upheld by the Court of Appeals. It is 
understood the defendant, the New 
York Telephone Co., will continue the 
court fight on the form of assessment. 


Vv 


Knife Lake & Whited (Minn.) 
Telephone Co. Sold 

The Minnesota Railroad & Ware- 
house Commission on April 17 issued 
an order granting authority to the 
Knife Lake & Whited Telephone Co. 
to sell its telephone properties to the 
East Knife Lake Telephone Co., after 
receiving joint applications from both 
companies requesting the sale. The 
Knife Lake property is located in the 
townships of Knife Lake and Whited, 
Kanabec county. 

The commission found that the sale 
will result in continuation of reasonably 
adequate service to the public now 
served over the Knife Lake company 
lines. 


Vv 


Oklahoma Commission Asks 
Improved Service at Mutual 

Telephone service on a rural line 
which extends about 11 miles north of 
Mutual, Okla., alleged to be so bad that 
at times subscribers cannot get the at- 
tention of the operator at Mutual and 
cannot hold audible conversations with 
the neighbors, must be improved within 
10 days after the owner of the lines 
is notified, if the Oklahoma Corpora- 
tion Commission sustains a recommen- 
dation which L. V. Reid, referee for 
the commission, will make. 

Mr. Reid, on April 28, heard com- 
plaints of subscribers on this line owned 
and operated by Joseph Schmidt of the 
Mutual Telephone Exchange. Two sub- 
scribers verified their complaints with 
testimony at the hearing. They said 
that several times they have had to 
drive to telephones connected to an- 
other exchange in order to connect a 
long distance call. 

B. Richardson, commission engineer, 
testified that he had investigated condi- 
tions on the line and said the trouble 
centers around “high” joints. This 
trouble can be remedied, according to 
Mr. Richardson, by putting in about 
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In the two years since Pearl Harbor, more than 70,000 
old telephones have been returned to active duty by 
Autelco Rebuilding. Some came out of years of retire- 
ment in telephone company storerooms—others, damaged 
in service, were rushed to us for “hospitalization.” All 
were completely dismantled, carefully inspected in every 
part, refinished, and assembled again into good-as-new 
instruments, ready to go back "on the line.” 


During these war years, Autelco Rebuilding experts 
have also applied their skill to large quantities of switch- 
board, power and signaling equipment, and to innumerable 
manual, magneto and automatic switchboard units. Thus, 
Autelco Rebuilding has made an invaluble contribution 
to the Telephone Industry's program of conserving man- 
power and critical materials. 


AUTELCO REBUILDING SERVICE 


is used by more than a thousand tele- 


The Mark phone companies. The complete service 
of Quality developed to meet their needs is avail- 
in able to you for the rebuilding of your 

old telephone equipment, of any standard 

Rebuilding Aute lee type. Tell us your problem—or ask for a 
Service Rebs ~_ copy of Circular 1640-B, which describes 


this valuable service. 





A SERVICE OF 


AUTOMATIC © 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U.S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 


ELECTRIL 
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two days’ work and spending a few 
dollars for compression type sleeves 
which are available. 


Testimony revealed that Mr. Schmidt 
drives a school bus, his wife carries the 
mail, and they alternate at the switch- 
board. Mr. Richardson testified that 
the exchange owner understands the 
telephone business, but he has not cor- 
rected the trouble which has existed on 
his lines for several years. Mr. Rich- 
ardson recommended that the owner 
be ordered to put his lines in good 
serviceable condition within 10 days 
after being notified. 


Vv 


Complaints Heard Against 
Taylorsville (Ind.) Company 

Elimination of toll-free service be- 
tween Elizabethtown (Ind.) and Co- 
lumbus (Ind.) or the installation of 
additional lines were two recommenda- 
tions made for improving service in the 
Elizabethtown community at the Indi- 
ana Public Service Commission hearing 
in Columbus on April 25. The hearing 
was called after complaints against the 
Taylorsville Telephone Co. had been 
received. 

The complaint on inadequate service 
was filed by 26 subscribers against the 
Taylorsville company, which serves 
Elizabethtown. The movement was 


started by the Sandcreek Township 
Farm Bureau. (TELEPHONY, Apr. 8, 
p. 28.) 


William A. Robey, member of the en- 
gineering staff of the commission, who 
made an investigation of the complaint, 
said that in making test calls of the 
dial equipment at Elizabethtown, he 
found some impairment in dialing as 
well as in transmission. The equipment 
was found to be excellent and the lines 
in good condition. 

Max F. Hosea of the Taylorsville 
company, when asked if he believed 
service would be improved upon elim- 
ination of free toll calls between the 
company’s exchanges at Columbus, 
Grammer and Elizabethtown, replied 
that congestion probably would be 
eliminated, and the only way to im- 
prove the service is for the company 
to install more lines or put a “gover- 
nor” on the present lines in the form 
of tolls. 

Various subscribers testified at the 
hearing. Some said the service was un- 
satisfactory, while others testified it 
was good. 

: vv 


Commission Hearing Held On 
Puerto Rico Sale Case 

(Special to TELEPHONY )—The Pub- 
lic Service Commission of Puerto Rico 
ordered the Puerto Rico Telephone Co. 
to appear before the commission at a 
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public hearing which was _ scheduled 
for May 4, to show cause why the 
company’s franchise should not be 
amended to enable the government of 
Puerto Rico to buy its system at any 
time. Under the franchise, the insu- 
lar government has an opportunity 
every 10 years to buy the lines. If the 
purchase is not consummated by Sep- 
tember 5 of this year, the government 
will have to wait until 1954 to acquire 
the properties of the telephone com- 
pany. 

This action of the commission came 
after the House of Representatives 
failed to pass a bill validating the pur- 
chase of the properties of the company 
(although the Senate had unanimously 
passed such a measure) before the 
legislature adjourned sine die on April 
15. (TELEPHONY, April 29, p. 27.) The 
legislature will not convene until Feb- 
ruary 1945. 

In the meantime, a board of three 
engineers, headed by Cyrus G. Hill, 
Chicago, who had been the govern- 
ment’s representative on the appraisal 
committee which determined the valua- 
tion of the company’s properties re- 
cently, is now investigating the service 
rendered by the telephone company. 

If it appears from the investigation 
that the service is not efficient, the 
company will be called to appear be- 
fore a hearing to show cause why it 
should not correct possible deficiencies, 
or if it is not in a position to do so, 
to show cause why its franchise should 
not be cancelled. Also on the investi- 
gating board are Arturo Echevarria 
and Rafael Betancourt. 


Vv 


Extends Charter 


The Citizens Telephone Co., Coving- 
ton, Ky., amended its charter April 
14 to extend its corporate life 100 
years from April 1, 1945. The com- 
pany was chartered for a 50-year pe- 
riod April 1, 1895. 


Vv 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
April 25: Order issued granting au- 
thority to Southern California Tele- 
phone Co. to supplement existing facili- 
ties by certain cable construction in 
order to provide additional telephone 
toll channels between Anaheim and 
Riverside, Calif., and additional ex- 
change channels in Riverside. The esti- 
mated cost is $728,500. 


April 25: Orders adopted granting 
authority to hold positions as officer or 
director of more than one communica- 
tions carrier, as follows: 

T. Baxter Milne, to hold positions of 
vice president and director of Canter- 
bury & Loudon Telephone Co., director 
of Northern Telephone Co., Enosburg 





Falls, Vt., director and vice president 
of Western New England Telephone 
Co., Shelburne Falls, Mass., and di- 
rector of White River Valley Telephone 
Co., Bethel, Vt. 


Carl H. Hopkins, to hold positions of 
clerk and director of Northern Tele- 
phone Co. and White River Valley 
Telephone Co. and director of Western 
New England Telephone Co. 


George A. Morley, to hold positions 
of director of Connecticut Valley Tele 
phone Co., Inc., Plymouth, N. H., di- 
rector and vice president of Moosehead 
Telephone & Telegraph Co., Dover- 
Foxcroft, Me., director and vice presi- 
dent of Northern Telephone Co., di- 
rector of Western New England Tele- 
phone Co., and director and vice presi- 
a? of White River Valley Telephone 

te) 


Ralph E. Jones, to hold positions of 
director of Connecticut Valley Tele- 
phone Co., Inc., and director of West- 
ern New England Telephone Co. 


May 17: Hearings on complaints of 
American Hotel Association, Bowman- 
Biltmore Hotels Corp., and the Hotel 
Association of Washington, D. C., 
against the Bell System on the tele- 
phone companies’ tariff provisions ban- 
ning collection by hotels of surcharges 
on interstate long distance telephone 
messages. 


California Railroad Commission 


April 20: Amendment to application 
filed in which Grace Dassel seeks to 
sell and Lyndon Farwell and J. Walter 
Crider to purchase the Morgan Hill 
(Calif.) Telephone Co., incorporating 
purchase price of $17,051.40. 


Kansas State Corporation Commission 

April 15: Order issued approving re- 
vised schedules pertaining to toll and 
exchange service of the Southwestern 
Bell Telephone Co. 

April 15: Hearing on filing of origi- 
nal schedule of the Southwest Tele- 
phone Co., Pratt, covering semi-public 
telephone service at Pratt, Liberal and 


Plains. Case ready for commission’s 
action. 
April 21: Hearing on refiled rates 


of the Centralia (Kan.) Telephone Co. 
for telephone service at Centralia. Case 
is ready for commission’s action. 

April 24: Order issued granting ap- 
plication of the Aulne (Kan.) Mutual 
Telephone Co. to cease operating its 
telephone exchange at Aulne. 

May 1: Hearing on application of 
the Olathe & Pioneer Telephone Co. to 
transfer its franchise and to cease op- 
erating the telephone exchanges at 
Moonlight and Olathe. 

May 15: Hearing on application of 
the Edwards County Mutual Telephone 
Co., Lewis., to make certain changes in 
rates for service at Lewis. 

May 29: Hearing on complaint of W. 
V. Stutz against the Utica (Kan.) 
Telephone Co. on overcharge of dues in 
19438. 


Okiahoma Corporation Commission 


May 24: Hearing on application of 
H. H. Harris for increased rates for 
the Duke (Okla.) Telephone Exchange. 
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@ Speed has 
always played an 
important part in 
the work of linemen, 
and Nicopress sleeves 
were developed to 
help linemen make 
trouble-free joints in 
the shortest possible time. 


This method of splicing is 
simplicity itself. The wires 
go straight into the sleeve, 
meeting end to end without 
overlapping or bending. The 
sleeve is then compressed 
with the easy-to-handle 
Nicopress tool. This forms 
an inseparable bond between 
wire and sleeve stronger 
than the rated breaking 
strength of the wire itself. 
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under present schedules, do not have 
available capacity for the manufacture 
of civilian telephone equipment and 
that the industry will have to continue 
to get along on present facilities. 

Mr. Dibble, who is president of the 
Tennessee Independent Telephone Asso- 
ciation, urged all units in the telephone 
industry to coordinate their activities 
in planning for the postwar era so that 
telephone service will fit in with all 
other business and industrial develop- 
ments. He particularly recommended 





F. E. NORRIS 


that the state and national associa- 
tions should coordinate their efforts in 
preparing and distributing vital infor- 
mation to all telephone companies. He 
emphasized that the associations and 
all other groups in the industry must 
do what they can to assist the smaller 


| Independent companies, which form a 
| vital part of the 
| their financial and operating positions. 


industry, improve 

The last speaker on the program was 
F. E. Norris, Santa Monica, Calif., 
chairman of the USITA Plant Com- 
mittee, who gave a detailed description 
of the design and operation of the new 
automatic toll ticketing unit which was 
recently installed in the Santa Monica 
exchange of the Associated Telephone 


| Co., Ltd., for use in connection with 


the existing toll switching system serv- 
ing the greater Los Angeles area. As 
Mr. Norris’ comments will be of in- 
terest to the entire industry, his ad- 
dress will be published in full in a 
forthcoming issue of TELEPHONY. 
Vv 

Allow One Minute's Ring 

Because most telephone ringing ma- 
chines alternate a four-second pause 
with a two-second ring, telephone of- 
ficials say it is a good plan to wait at 
least ten rings for an answer to allow 
the called person to get to the tele- 
phone from some remote part of the 
house or office. 





British Columbia Official 
Retires from Service 

After 30 years with the British Co 
lumbia (Canada) Telephone Co., Ernest 
F. Helliwell, general commercial super- 
intendent, recently retired on pension. 
He has been succeeded by John D, 
Johnston. 

Mr. Helliwell joined the telephone 
company September 1, 1913, as assist- 
ant secretary-treasurer. He later held 
the position of secretary, and in the 
fall of 1919 he became general com- 
mercial superintendent, the position he 
held for the past 24 years. 

Mr. Johnston has been with the 
company since 1908. He has held the 
position of district commercial super- 
intendent for the past 20 years. The 
new superintendent has been succeeded 
by C. Whitmore Halford, former su- 
per‘ntendent of commercial methods. 


Vv 


German Sniper Forces Soldier 
To Lunch Via Telephone 

According to the Associated Press, 
Lt. L. F. Edwards, of Reigate, Surry, 
with the Fifth Army beachhead forces 
in Italy, knows how to use the tele- 
phone to get what he wants—even to 
getting his lunch sent by wire to his 
foxhole. 

One morning before dawn he crawled 
to the crest of a hill dragging a tele- 
phone with him. When daylight came 
he relayed information back to his ar- 
tillery unit that resulted in seven direct 
hits on a big house which the Germans 
held, causing serious trouble to the 
forces on the beachhead. 

After the house was demolished, 
Lieutenant Edwards tried to get back 
to his original position, but was pinned 
down by a German sniper and forced 
to lie there until noon with no chance 
of getting back in time for lunch. 

He solved the difficulty by ordering 
lunch via telephone. The lunch, with 
an additional 50 feet of wire, was at- 
tached to the telephone line and Lieu- 
tenant Edwards hauled it in, hand over 
hand, maintaining communication with 
his unit all the time. 


vv 


Telephone-Radio Speeds Up 
Denver-Rio Grande Freight 

Radio-telephone communications be- 
tween the engine and caboose of a 52- 
car Denver & Rio Grande Western 
fast freight resulted in cutting three 
hours from the train’s Denver-Salt 
Lake City roundtrip schedule, officials 
said recently. 

The radio failed to work in the six- 
mile Moffat Tunnel through the Rock- 
ies, but functioned satisfactorily as the 
train rolled through 51 other tunnels 
on the route. 
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OBITUARIES 

DANIEL OLIVER CLARABUT, 40-year 
veteran of the Bell Telephone Co. of 
Canada, Montreal, and, in recent years 
a winter resident of St. Petersburg, 
Fla., died in Montreal April 16 at the 
age of 66. 

A native of Ottawa, he retired from 
telephone service with supervisory 
rank in 1938 while connected with the 
plant department. He had twice been 
a member of the Caledonia club bow!l- 
ing team that won the governor gen- 
eral’s trophy in national competition. 
He was a prominent member of the 
Montreal Life Members’ Club of Tele- 
phone Pioneers. 


* * = 


Mrs. HESTER E. BECKER, vice-presi- 
dent and director of the Pawnee Tele- 
phone Co., Pawnee City, Neb., died 
April 22. She was the widow of George 
E. Becker, former owner of the Pawnee 
company and president of the Nebraska 
Telephone Association. She helped or- 
ganize the telephone company at Paw- 
nee City many years ago and was active 
in its management until her death. 


* om x 


EDWARD GEORGE GREBER, 62, who was 
associated with the Southwestern Bell 
Telephone Co. of Missouri for the past 
45 years, died at his home on April 26. 
He is survived by his widow, a son, 
and a brother. 


Vv 


Armless English Girl Works 
As Telephone Operator 

An 18-year-old telephone operator in 
London, England, who lost both arms 
during an air raid three years ago is 
going back to her job at the switch- 
board—handling calls with the aid of 
special attachments to her artificial 
limbs. 

The story of her heroic fight through 
20 operations was told by her doctor. 
She was determined to return to work, 
although physicians as well as her em- 
ployers said it seemed impossible. 

Finally, an artificial limb manufac- 


turing expert studied the type of work 


she was doing and after months of 


experiments devised a special extension- | 


fitting for her right arm and a minia- 
ture rest for the other. 

Now she’s back doing an important 
job in her country’s war effort. 





They Give Their Lives— 
You Lend Your Money. 
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phone service as a luxury, because it is 
a necessity to the average American 
citizen. In this connection, he empha- 
sized that these excise taxes represent 
the margin available for increased tele- 
phone rates which many companies 
need to continue successful operation. 

Another problem which has become 
serious is the keeping of the maze of 
records demanded by the many govern- 
ment bureaus having to do with the 
regulation of the telephone business. 
The speaker emphasized the need for a 
central agency to which the telephone 
industry can deal in properly present- 
ing its case to governmental authori- 
ties. 

Among the postwar problems listed 
by Mr. Brorein are: (1) Finding sound 
ways and means of paying off our huge 
national debt at the earliest time; (2) 
getting back on a normal operating 
basis as soon as is possible, and (3) 


a 


absorbing in private employment all the 
men and women who will return from 
the armed forces after the war. 

In an address entitled, “A Message 
From the National Association,” C. F. 
Mason, Santa Monica, Calif., president, 
United States Independent Telephone 
Association, stated that the telephone 
industry is in an especially advanta- 
geous position of being able to cash in 
on postwar opportunities quickly and 
without delay, the reason being that 
there is no “tooling up” period. How- 
ever, the inherent character of the tele- 
phone business (a natural monopoly) 
means that telephone men must stand 
guard against getting in a rut and 
should be alert to the need of preserv- 
ing good public relations, he said. 

In this connection the speaker re- 
ferred to a published statement by E. C. 
Blomeyer, in 1920, which is as sound 
advice today as the day it was 
written: “No matter how good the 
company’s service, no matter how fair 
its rules, no matter how 
its rates, if the 
business is 


reasonable 
administration of its 
tinged with harshness 


toward its customers, if its employes 
and agents are impolite, insolent, or 
lack courtesy and cordiality in dealing 
with the public, that company is pretty 
certain to be ‘in bad’ in a lot of ways 
all the time.” 
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Mr. Mason emphasized the need of 
keeping telephone employes well sold 
on the telephone business. He sug- 
gested a visual demonstration of what 
happens to the average dollar of rey- 
enue which the subscriber passes 
through the cashier window. “No doubt 
an employe would appreciate having 
information conveyed by a simple ‘pie 
chart’ demonstration of how many cents 
go to the tax collector, how much to 
employe wages, how much to supplies 
and maintenance and depreciation, and 
how little is retained for net earnings 
for those who have put up the money to 
establish the telephone company. When 
the employe grasps this, he is likely to 
turn from being a mere job-holder to 
a zealous advocate of company in- 
he stated. 

Brig. Gen. E. L. Clewell, Chicago, 
commanding general, Western Signal 
Depot, paid high tribute to the tele- 
phone industry for the excellent job 
it is doing in furthering the war effort. 
Many years ago Napoleon said, “The 
Army moves on its stomach,” but now, 
said the speaker, this phrase should be 
changed to, “The Army moves on its 
communications.” The communications’ 
life-line is the telephone, said General 
Clewell, in telling of the important 
part telephone communication played 
in the African campaign and in the 
Southwest Pacific area. Not only has 
the telephone gone to war, but so has 
a large number of telephone workers. 
At the beginning of the war, the Signal 
Corps had about 5,000 within its ranks, 
but since then more than twice that 
number have gone into the Signal Corps 
from the Independent and Bell tele- 
phone companies. The Signal Corps 
policy is to continue to have commer- 
cial telephone companies provide tele- 
phone facilities wherever possible, he 
stated. 


terests,” 


General Clewell also described some 
of the hazards faced by the Signal 
Corps men in establishing communica- 
tions in battle areas where they are 
frequently under direct enemy fire. 

The convention closed following an 
interesting address entitled, “Laughing 
At The Clouds,” by A. K. Rowswell of 
Pittsburgh, Pa. 


TRAFFIC CONFERENCE 
WELL ATTENDED 


The traffic conference at the 40th 
annual convention of The Illinois Tele- 
phone Association was well attended 
despite wartime problems and force 
shortages. In addition to chief opera- 
tors, supervisors and traffic executives, 
many officials from commercial, ac- 
counting and plant departments were 


present. The number of men in at- 
tendance almost equalled that of 
women. This may be an indication of 
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a growing interest in the importance 
of the traffic department’s position in 
filling wartime communication require- 
ments. 

The first traffic session convened 
Apri! 18 at 1:30 p.m. After singing 
“America,” greetings were extended by 
Mrs. Mayme Workman, traffic super- 
visor of the association and traffic edi- 

r of TELEPHONY, who presided at the 
conference. 

The first topic, 
Pleasing Service,” 
Miss Esther 


“Maintaining More 
was presented by 
Hummel, Springfield, 
traffic supervisor, Illinois Commercial 
Telephone Co. Miss Hummel stressed 
the importance of courtesy in dealing 
with customers and in contacts with 
other operators. The speaker stated, 
“When a customer places a long dis- 
tance call, he makes application to the 
company not only for the use of a cer- 
tain amount of equipment, such as 
switchboard, switching trunks and toll 
lines, he goes further—he contracts for 
the service of certain of the company’s 
employes for as long a time as may be 
required to establish his connection. 

“During such time, any or all of us 
who happen to be involved should con- 
sider ourselves as being temporarily in 
his employ. Our aim should be to serve 
and to treat him with respect and cour- 
tesy. This is the true spirit of service 
which the company wishes to have 
characterized in the daily contacts it 
makes with its patrons.” 

Miss Edna Goodwin, Bloomington, 
chief operator, Wabash Telephone Co., 
talked on “Our New People in the 
Traffic Department.” The speaker 
pointed out that our new employes are 
starting their telephone careers at a 
time when their services are urgently 
needed and, for this reason, they are 
frequently pressed into service without 
receiving a sufficient amount of basic 
training before they are ready to 
assume the duties imposed upon them. 
However, she said, generally speaking, 
instructors and supervisors are doing 
splendid work in training and develop- 
ing the new employes. 

An interesting and instructive fea- 
ture of the traffic conference was a toll 
and local question clinic, conducted by 
traffic specialists. Specialists who an- 
swered toll questions raised by the audi- 
ence were George Henterseher, traffic 
superintendent, Illinois Commercial 
Telephone Co.; Kathleen J. Taylor, 
chief operator, Middle States Telephone 
Co. of Illinois, and Anna Wilson, traffic 
supervisor, Illinois Bell Telephone Co. 
Specialists in the local clinic were Anna 
Jungers, traffic supervisor, Illinois Com- 
mercial Telephone Co.; Estherbelle Mc- 
Lennan, chief operator, Dixon Home 
Telephone Co., and Mary Schmich, chief 
operator, Northwestern Telephone Co. 
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The NEW 
“60” SERIES 


Here is a brand-new series of 
Gray paystation telephones, 
each one equipped with the 
exclusive Automatic Electric 


balanced anti-sidetone circuit. 


The new Type 60 series is 
available with handset or in the 
conventional style with sep- 
arate receiver and transmitter. 
Either may be had for dial or 


manual exchanges; 





for postpay or pre- 








pay operation. 
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* Add to Wartime Service 
Increase Convenience 
*Cut Service Costs 


¢ Produce Extra Revenue 


Paystation telephones occupy a unique 
position in telephone business today. 
They have a wartime job to do. 


Paystations are the best means of get- 
ting the most service to the most people 
with the least material. They are needed 
to serve newly developed war plant areas 
where people cannot obtain individual 
telephones. Installed in war plants they 
offer employees the opportunity to make 
personal calls without tying up vital 
switchboard facilities. In camps of our 
armed forces they enable our soldiczrs, 
sailors and marines to complete precious 
calls with minimum delay and maximum 


convenience. 


Remember, too, that paystations will 
serve peacetime needs as well later as 
they serve wartime needs now. Important 


to remember is: paystations give extra 


service to your community—produce extra 


revenue for you. Check your paystation 


locations today. 


New! Catalog 4078 


The most striking and 
complete piece of 
literature now avail- 
able on Autelco- 
Equipped Gray Pay- 
stations. A handy ref- 
erence that helps you 
determine which pay- 
stations best suit your 
needs. Write for 
your copy 
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The second traffic session convened 
April 19, at 10:00 a.m. The first speaker, 
Miss June Hopper, Mattoon, chief op- 
erator, Illinois Consolidated Telephone 
Co. presented the topic, “Assuming a 
Chief Operator’s Responsibility in War- 
time.” 


By speaking from experience, Miss 
Hopper related her reaction when she 
was requested to accept the position of 
chief operator. The speaker stated she 
was so shocked, she replied with the 
well-known coy phrase, “This is so sud- 
den!” 

“However,” she stated, “since this 
had been my ambition since I first 
started working, I accepted.” 

After reviewing many of her experi- 
ences, both favorable and unfavorable, 
the speaker said, “In spite of the re- 
sponsibilities and discouraging days, I 
like my job and if, today, I were a 3u- 
pervisor again and my manager asked 
if I would accept the job of chief op- 
erator, I would again say, ‘This is so 
sudden !’—and accept.” 

W. C. Darrow, Tarboro, N. C., com- 
mercial manager, Carolina Telephone & 
Telegraph Co., and chairman of the 
USITA Traffic Committee, brought an 
interesting and inspiring message to 
the conference in his address, “What 
Are We Doing?” 


The speaker reviewed the activities 
in the various types of exchanges, the 
good office, the bad office, the confused 
office, etc. Mr. Darrow, in his wholesome 
and refreshing manner, sketched the 
various types of exchanges and inter- 
spersed his message with entertaining 
anecdotes. 


Mrs. Ruth MacKay, editor of “The 
White Collar Girl” column in the Chi- 
cago Tribune, presented a pleasing and 
informative talk. Anticipating questions 
which might be asked by her audience, 
she furnished the answers. 


Mayme Workman, chairman of the 
meeting, read a poem entitled, “What 
Did You Do Today, My Friend?” It 
was written by Lt. Dean Shatlain, tank 
commander, on the battlefield of Africa. 
He amputated his own foot with a jack- 
knife and thought he was dying when 
he wrote this poem. He was rescued by 
Americans after about two hours of 
hiding and is now in a hospital in Eng- 
land. Because of many requests for 
the poem, it is reproduced here: 


What did you do today, my friend 
From morn until night? 

How many times did you complain 

The rationing is too tight? 

When are you going to start to do 

All of the things you say? 

A soldier would like to know, my friend, 
WHAT DID YOU DO TODAY? 
















Favorable Public Relations are 





easier to maintain when you 








INERG 


») enough to have turned in a 5th alarm 
Y) 
} 


use longlife Drop Wire. es. ; /f 


might have stopped fiddling long 


zto Rome's fire fighters if he could 
+ have phoned it over 


longlife Drop Wire. 








THE WHITNEY BLAKE CO. 


New Haven, Conn 


Well Built wires since 1899 














We met the enemy today 

And took the town by storm. 
Happy reading it will make 

For you tomorrow morn. 

You’ll read with satisfaction 

The brief communique. 

We fought, but are you fighting? 
WHAT DID YOU DO TODAY? 


My gunner died in my arms today, 
I feel his warm blood yet, 

Your neighbor’s dying boy gave out 
A scream I can’t forget. 

On my right a tank was hit, 

A flash and then a fire, 

The stench of burning flesh 

Still rises from the pyre. 


WHAT DID YOU DO TODAY, MY 
FRIEND, 

To help us with the task? 

Did you work harder and longer for 
less, 

Or is that too much to ask? 

What right have I to ask you this? 

You probably will say; 

Maybe now you'll understand 

YOU SEE, I DIED TODAY. 


After singing the national anthem, 
the traffic meeting adjourned. 


Vv 


Missouri Manager Completes 
31 Years of Service 

Edward Moran, manager of the Flat 
River office of the Southeast Missouri 
Telephone Co., began his 32nd year 
with the firm on April 5. 

Mr. Moran started work with the 
company in 1912 as a trouble shooter. 


vv 


Switchboard Burns 

The switchboard at the Rose Hill 
(Kan.) Mutual Telephone Co. was set 
afire recently when lightning struck a 
rural line. 





COMING TELEPHONE 
MEETINGS 
Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 
May 10 and 11. 


Pennsylvania Independent Tele- 
phone Association, Berkshire 
Hotel, Reading, May 17 and 18. 


New York State Telephone As- 
sociation, Syracuse Hotel, Syra- 
cuse, May 24 and 25. 


Oregon Independent Telephone 
Association, Columbia Gorge 
Hotel, Hood River, June 23 and 
24. 


Washington Independent Tele 
phone Association, Columbia 
Gorge Hotel, Hood River, Ore., 
June 23 and 24. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 10, 11 and 12. 
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Best Story of the Week — 
What's Yours? 


Our best story this week is on 
the mysterious side and comes 
from Auburn, Mass. 


“The hello girl heard strange 
noises coming over 2646, which 
is the telephone at the Parsons 
brothers’ mill, on Minot Avenue, 
Auburn. She called Auburn 
police, who rushed a prowl car 
full of coppers to the scene. At 
first, the police went to the resi- 
dence of one of the brothers Par- 
sons, having misunderstood direc- 
tions from headquarters. There 
they found the receiver down and 
all in order. Then checking up 
again, they got Mr. Parsons and 
rushed with him to the mill. 


* ‘The receiver's down, and the 
operator thinks children are cry- 
ing over there,’ the police in- 
formed Mr. Parsons. The door 
was open and sure enough, the 
telephone was knocked over and 
the receiver dangling. But no cry- 
ing children could be found on 
the premises. The mystery soon 
was solved, however. Mr. Parsons 
found the culprits promptly, 
Phoebe, the Parsons’ mill cat, a 
charming lady cat to be sure, had 
been entertaining two of her 
friends, male. All three cats ap- 
parently had been in very good 


° ” 
voice. 











A Young Man's Fancy Turns 
To Thoughts of—Telephone 

A soldier from Topeka, Kan., home 
on furlough recently, talked too long 
with his girlfriend on the telephone and 
was locked in a beer tavern. 

The soldier was still imprisoned at 
one o’clock in the morning while police 
were trying to locate the owner to re- 
lease the stranded lad. 


Vv 


Fire Stops Telephone Service 

Telephone service of the Central 
Electric & Telephone Co., Sioux Falls, 
S. D., was recently cut for a whole 
day at Leaksville, N. C., due to a fire 
in a potato chip factory. Flames from 
the factory burned down a 400-pair 
aerial cable feeding Leaksville. 
two copper circuits to Martinsville, 
Va., and Madison, N. C., were dis- 
abled. 

vv 


Stamp Honors Communications 
A new three-cent stamp, in recogni- 

tion of the contribution which electrical 

communications have made to the war, 


MAY 6, 1944 


Also, * 


was recently authorized by Postmaster 
General Walker. The stamp will be 
placed on sale for the first time on 
May 24, the 100th aniversary of the 
first message transmitted by telegraph. 


Vv 


Deaf Telephone Man Builds 
Telescope for University 

Cyril G. Wates, maintenance en- 
gineer for the 
Telephones in Edmonton, Canada, built 
a telescope now in use by the Univer- 
sity of Alberta. 

Mr. Wates, 60 years old and deaf, 
has been a telephone man for the past 
35 years. He was recently awarded 
the Chant medal of the Royal Astro- 
nomical Society of Canada “for out- 
standing amateur contribution to as- 
tronomy in Canada.” 


Vv 


To Interview Women Students 

In an effort to hire women employes 
in various departments of the South- 
western Bell Telephone Co., represen- 
tatives of that company have scheduled 
meetings with women students in the 
University of Missouri, Christian Col- 
lege and Stephens College in Columbia, 
it is reported. 

Vv 


Wire Use Shows Big Increase 

During the past 20 years the per- 
centage of wire in overhead and un- 
derground cable in the Bell Tele- 
phone System has increased from 
about 48 to 85 per cent. Only 12,000 
of the 18,000,000 miles of long dis- 
tance lines operated by the system are 
open wire. 
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PORTABLE 
WHEATSTONE 
BRIDGE 


® Rugged, simple, dependable — 
this Model RN-2 Standard Portable 
Wheatstone Bridge with Murray & 
Varley loops, is proving highly pop- 
ular with wire chiefs and trouble- 
shooters. Complete with batteries. 
Ready to operate. Net weight 91/, 
lbs. Prompt delivery on WPB-3243. 


Industrial Instruments, Inc., also 
offers a line of Resistance Decade 
Boxes in standard models with re- 


| sistance ranges of .9 to 999,990 ohms 


total, with guaranteed accuracy of 
1% and .1%, respectively. Prompt 
delivery on telephone priorities. 


e Write for Literature .. . 








Industrial 
PLANT and OFFICES 


156 CULVER AVENUE 


i ae JERSEY CITY. N. J 
Instruments 








Au the strength and durability 
inherent in steel are combined--- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
—_ ing Process, 
provide lasting 
protection against 
corrosion. 











Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information! 


INDIANA 
STEEL & WIRE CO. 


MUNCIE INDIANA 








with the 
Improved RTC-2 VINCENT 


RARE GAS RELAY 


for harmonic or coded bells 





















Dual purpose 
device which 
economically 
improves both 
ringing and 
transmission 
on party lines. 


NO MOVING PARTS. 
Fully Guaranteed. . 
Can be installed 
in a minute 





Write for Catalog 39-A describing 
Non-Grounding Rare Gas Arresters 
Terminal Strips » Potheads + Housings 


New Lacquer Protects 
Equipment in Tropics 

Communications equipment that soon 
became useless in tropical climates is 
now being protected from high humid- 
ity and fungus growth by a new lac- 
quer, developed by Maas & Waldstein 
Co., manufacturer of industrial finishes. 

When our troops had first entered 
the tropics, moisture saturated ground 
signal equipment and provided an ideal 
breeding place for fungi. These growths, 
absorbing and holding water like blot- 
ting paper, covered parts of equipment 
and caused short circuits. 

At the request of the Signal Corps 
for assistance on this problem, Maas 
& Waldstein developed a lacquer that 
is moisture-resistant, has high dielec- 
tric strength, retards the growth of 
fungi and is now satisfactorily being 
used on signal and other communica- 
tion equipment at our tropical base, it 
is reported. 


Vv 


Army-Navy "E" Awarded 
U. S. Motors Corp. 

Employes of the United States Mo- 
tors Corp. received signal honors at an 
impressive ceremony on April 7, when 
representatives of the armed services 
presented the “E” banner for out- 
standing achievement. 

This company builds electric power 
plants of all types ranging between 500 
watt and 75 KW. Their output under 





war production contracts goes to the 
armed forces, it is stated. 

The electric energy produced by these 
plants is used for radar, communica- 
tions, search lights, automatic anti- 
aircraft fire, lights in base hospitals, 
power for engineer corps equipment, 
power for automatically-controlled de- 
vices on aircraft, service on ships and 
other applications, it is reported. 


Vv 


Stromberg War Workers 
Prefer Algebra Course 

The most popular course in one war 
plant’s training program is not electric 
welding, sheet metal working or junior 
engineering; it’s algebra. Employes of 
Stromberg-Carlson Co., Rochester, N. 
Y., are flocking to inplant alegbra 
classes on their own time, Kenneth R. 
Mook, plant training supervisor, has 
announced. 

The algebra students, who range in 
age from 18 to 60, include former 
hourswives working for the first time, 


grizzled machine operators who left 
school at the eighth grade, foremen 
brushing up on their equations, the 


plant maintenance chief and Roy C. 
Yorke, company statistical expert. They 
go to school twice a week for 2% hours 
for 12 weeks. 

“There aren’t any _ professional 
course takers enrolled,” declared Mr. 
Mook. “These people are attending 
the course on their own and they aren’t 
fooling about education. They can re- 








At the presentation of the Army-Navy ‘'E"' award to the United States Motors Corp. were (left 

to right): MAJ. H. E. STIER of the Army, Chicago; LT. CMDR. MILES E. FRASER of the Navy, 

Milwaukee; shop foreman, L. L. GRAMMOLL, who has been with the company for 52 years; vice 

president and factory and production manager, H. G. JOHNSON; vice president and sales moan- 
ager, J. T. BORTON, and president and general manager, R. H. SHRIBER. 
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late every formula to their work and 
they can take the teacher apart on 
mechanical questions.” 

Under Stromberg-Carlson’s inplant 
training program, 120 employes have 
completed a course in electrical theory, 
while 60 others have studied the theory 
of radio. When algebra classes are 
over, Mr. Mook has plans for a course 
in electronics. 


Vv 


New Industrial Jack 
Catalog Available 

The new 60-page catalog and manual 
of Simplex Lever, Screw and Hydraulic 
Jacks, No. 44, has just been published 
by Templeton, Kenly & Co., 1020 S. 
Central Ave., Chicago (44), Il. 

Pictures, descriptions, dimensions, 
capacities and weights of hundreds of 
jacks in sizes from three to 100-tons 
capacity and approved under govern- 
ment limitation order L-322 are fully 
detailed in this book. 

Also contained are operating and 
maintenance instructions on all types 
of industrial jacks. Feature pages 
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Cedar Poles 
MICHIGAN POLE & Tie CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. —Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 








Cedar Poles. Plain or butt-treated. 
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At the invitation of the WPB Communications Division, this display panel was prepared by the 
Kellogg Switchboard & Supply Co. and is now being exhibited in that agency's conservation ex- 


hibit in Washington, D. C. 


Effectively illustrating the numerous, impressive savings in critical 


materials, the exhibit has attracted considerable attention and favorable comment since its 
installation. 


show jacks in war applications and 
lists of jacks by types for ready 
reference. 

Copies of the catalog may be ob- 
tained by writing to the Templeton- 
Kenley company. 
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Copperweld Promotes 
J. C. Glover 


Copperweld Steel Co., Glassport, Pa., 
announces the advancement of J. C. 
Glover from superintendent of the 
rolling mill to assistant general super- 
intendent. 


Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


*% We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 
ef our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 Se. Second Street, Philadelphia, Pa. 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., M. ¥. C. 
Creosoted Pine Poles 
Crossarms .. Condalt 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Mase. 
Winnfield, La. Louisville, Miss. New vere n.Y 
Norfolk, Va. Savannah, Ga. Philadetphia. Pe 
Annapotis, Md. Chicage, tl. 








THE AMERICAN APPRAISAL 


COMPANY 
INVESTIGATIONS © VALUATIONS 


REPORTS 
CHICAGO @ MILWAUKEE @ NEW YORK 
WASHINGTON @ And Other Principal Cities 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and B80G66S 
Certified Public Accountants 
803 Electric Buliding 
INDIANAPOLIS, IND. 











J. WW. WOPAT 


Consulting Engineer 
Telephone Engineering 
Censtruction Supervision 
Appraisals—Financia! 

Bate Investigations 
181@ Lincotn Bank Tower Fort Wayne, ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

$324 Bankers Bidg., Chicage 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 


$2.00 for 20 words or less. 





HELP WANTED 


HELP WANTED 





WANTED: Combination telephone 
man for locally owned Independent 
Telephone Company operating 2,000 
stations. North Central Indiana. Per- 
manent position. Write, Rochester 
Telephone Co., Inc., 117 W. 8th St., 
Rochester, Ind. 








WANTED: Combination man for 
Common ae and Magneto plant, 
475 stations. Give age, experience, 
draft status, etc. Located in central 
U.S.A. Write Box No. 2067, c/o 
TELEPHONY. 








TELEPHONE MEN WANTED 


By Class A Company in Middle 
West. Permanent positions as 
Plant Supervisors, Foremen, Man- 
agers, Cable Splicers, Linemen. 
Give complete information when 
writing including draft status, ex- 
perience and photo. Write Box 
No. 2068, c/o TELEPHONY. 














WANTED: GENERAL MANAGER 
qualified to operate telephone company 
in midwestern state having over 12,000 
stations. Must have a ministrative 
ability and experience in plant con- 
struction and maintenance as well as 
accounting, commercial and traffic op- 
erations. Permanent 
cellent salary to qualified man. Give 
complete information in first reply | 
stating previous experience, draft 
status, recommendations, etc. 
Box No. 2048, c/o TELEPHONY. 








osition with ex- | 


Write 


WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 


experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, Lincoln 


Tower, Fort Wayne, Indiana. 


WANTED: General Manager for 
large telephone property. Must have 
executive ability and administrative ex- 
perience. Good salary for man havin 
qualifications. In replying, furnis 
complete information as to age, educa- 
tion, experience, present employment, 





draft status, small photograph, recom- 
mendations, etc. Write, Teleph one 
Services, Inc., 16th Floor, Lincoln 


Tower, Fort Wayne 2, Indiana. 








Reconstructed Equipment | 


Stromberg No. 9 Talk through peneatins Coils e _ 25 
Kell o Dean Talk hrough Repeatin - 


Shel s and Caps 45 
— Dean, W. 
Ss. C. Mouthpieces 


-08 
1.00 


Western Elec. S. K. 35-35 Retard Coils @....... 
Stromberg 2 gy ® Swbd. Plugs for No. Ii! 

drop @ 40c ea BD GORE, © ccascecceses 55 
Auto Elec All "Bakelite Enclosed Gong Sig 

nal set with Straight line ringer without ind. 

Et ctccquhvlsisdedtasieanh ovansedneentsees 3.25 
Reliable Elec. No. 7A or T. Fiber Fuses @..... d 
Kellogg No. 10: - F. Condenser @ ..........+- 40 
8 Volt Swbhd. Lamps per 100 @ ............... 00 
Western Elec. N 323 Trans., complete less 

BD Oe cnccurscccosacrccesesoegeccegatacicoss 15 
L. M. Ericsson Watch Case Rec., less head band 

<3 Sweeper eee ree ree -70 


| REBUILT ELECTRIC EQUIPMENT CO. 


1704 WEST 21st PLACE 
CHICAGO 8, ILL. 

















TEST 
PLUGS 


TESTED 


NORTH no. 4 








NEW AND USED 


SWITCHBOARD PLUGS 





NEW KELLOGG no. 3—74—116—165 
USED 


W. E. CO. no. 109—110—137—152—206—234—246A 


KELLOGG no. 42—152~—187 


S. C. CO. No. 42—55—s55N—56—57 


WRITE FOR PRICES 


BUCKEYE 


TELEPHONE AND SUPPLY CO. 
COLUMBUS (16), OHIO 


OPER. 
PLUGS 


GAUGED UP 


LEICH no. 11—13 


























HELP WANTED 


WANTED: Lineman for company 
located in Ohio, approximately 5,000 
stations. Permanent position, good 
wages to qualified man. In reply give 
complete information stating experi- 
ence, draft status, etc. Must be able 
to furnish Statement of Availability, 
Write Box No. 2057, c/o TELEPHONY, 








WANTED: Telephone central office 
equipment engineer by large operating 
company in Central West. Must have 
complete knowledge of automatic and 
manual exchange layout, capable to 
complete conversion studies, with work- 
ing knowledge of traffic engineering. 
Permanent position. Excellent oppor- 
tunity. State experience, draft status, 
and salary expected. Write Box No. 
2066, c/o TELEPHONY. 








WANTED ay 


WANTED: TO BUY, several small 
| ‘stegeemes exchanges of from 100 to 600 
| stations. Condition of plant unimpor- 
tant. Middlewest or south preferred. 
| Write Box No. 2069, c/o TELEPHONY. 
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| MIGHT= 








BUY WAR STAMPS 


BARTLETT No. 1-WE 
Combination Pruner a aa 
* AVA 
ON PRIORITIES. 
Two complete a 
48 in. — *, BASILY 
CARRIED SMALL 
CAR OR MOTOR. 
cy 
Weight 
le ibs. 
30 in. Saw Hy Ibs. 


Ibs. 
48 in. Section 


1% tbs. 
Total Weight 7 = tbs. 
This combination can 
quickly and easily 
assembied to make 
Mean Duy 









mer u i Ma rank 


i op cutting 
Pole Saw 10% &. ft. 











If longer 

required, specify ue 

sections 6 or 8 ft. long. 
additional 4 ft. sec 


Bottom Extra Section en 
Fe 


No. 1-WE Pruner Head Section 
No. 44-WE Saw Head Section 
intermediate Extra Section 








Write for free catalog today. 
BARTLETT MFG. CO., 3051 E. Grand Bivd. 
DETROIT, MICH. 
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